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Fnaea 1. OBLWUE NMOJTOXKEHUA
Cratba 1. Mpeamet perynmpoBaHua Hactoswero PeagepasbHOro 3aKOHa

1. Hactoawmn ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE N SKOHOMMUYECKME OCHOBbI COLMANbHOIO 0BCYKMBaAHUA rpaxaaH
B Poccuinckon ®egepauum;

2) nonHomoums deaepanbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTM M MOJHOMOYMA OpPraHoB
rocyapcTBEHHOM BacTh cybbekToB Poccuitickon Pepepaunn B chepe coumanbHOro obCayXKMBaAHUA
rpaxanaH;

3) npaBa 1 0683aHHOCTM NoJIyYaTeNeN COUMANbHbIX YCAYT;

4) npaBa 1 0683aHHOCTM NOCTABLLMKOB COLMAbHbIX YCAYT.

2. [eiictBne HacTosAwero depepanbHOro 3aKOHa PacnpoOCTPaHAETCA Ha rpaxgaH Poccuiickoi
depepaumn, Ha MHOCTPAHHbLIX rpaxgaH M auy 6e3 rpaxpaHCTBa, NOCTOSHHO NPOXKMBAKOLWMX Ha
TeppuTopun Poccuiickoli depepaumm, bexkeHueB (ganee - rpaskfaHe, rpakAaHWH), a TaKXe Ha
IOPUANYECKMX JINL, HEe3aBMCMMO OT WX OpPraHW3aLMOHHO-NpPaBoBOM GOpMbl U MHAMBUAYANbHbIX
npegnpuHMmaTenein, ocyLLeCcTBASIOWMX coumanbHoe 06cnyKMBaHME rparkaaH.

CraTbsa 2. [paBoOBOE peryampoBaHMe CouManbHOro obCayKMBaHUA rparkaaH

MpaBoBOE peryinpoBaHMe COUMANbHOTO 0OC/NYKMBAHUSA FPaskAaH OCYLLECTBASETCA Ha OCHOBaHUU
HacToAwero denepanbHOro 3akoHa, ApPYrMx ¢eaepanbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Pocculickolt desepaumn, a TakKe 3aKOHOB M UHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB CYyObEKTOB
Poccuitckoin Pepepaumn.

CraTbA 3. OCHOBHbIE NOHATHUA, Mcnoab3yemble B HACTOALLEM dJep,epaanOM 3aKOHe
Ona LI,GI'IEVI HacToAlwero dDe,a,epaanoro 3aKOHa UCNoJ1b3yOTCA cheayrouwmne OCHOBHbIE NMOHATUA!

1) coupanbHoe obcny:KMBaHWe rpaxkaaH (ganee - coumanbHoe 0b6CNyXKUBaHME) - A4EATENbHOCTb NO
NpeaoCTaBAEHMIO COLMANbHbIX YCAYT rpaykaaHam;



2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro o6CAYKMBaAHUA MO
OKa3aHWI0 NOCTOSIHHOM, NEPUOANYECKON, PAa30BOIM NOMOLLM, B TOM YMC/IE CPOYHOMN MOMOLLK, FPaKaaHUHY
B LUENAX YAYy4lWeHUs YC/I0BUI €ero KM3HeLesTeNbHOCTM W (MAKM) paclMpPeHUs ero BO3MOMKHOCTEMN
camocToaTesIbHO obecneymBaTb CBOM OCHOBHbIE }KU3HEHHbIe NOTpebHOCTY;

3) nonyyatenb couManbHbIX YCAYT - TPAXKAAHWH, KOTOPbIA MPU3HAH HY)KAAOLWMMCA B COLMaANIbHOM
o6cnyKMBaHMN M KOTOPOMY NPELOCTABAAKTCA COLMANbHAA YCAYTra AN COLMAbHbIE YCAYTU;

4) NOCTaBLMK COLMANbHbLIX YCAYr - OPUANYECKOE /IULO HE3aBUCMMO OT €ro OpraHM3aumoHHO-
npasoso ¢opmbl U (MAKN) UHOMBUAOYANbHBLIN MpegnPUHUMaTENb, OCYLLECTBAAIOWME COLMAIbHOE
obcnykunBaHue;

5) cTaHAapT couManbHOM ycayrn - oCHOBHble TPeboBaHUA K 06bemMy, NEPUOANYHOCTU U KauecTBy
NpeLoCTaBAEHNA COUMANBHOMN YCAYIM MNONyYaTeNto COLMANbHOM YCAYrM, YCTAaHOBAEHHble MO BUAAM
COUMANbHbIX YCAYT;

6) npodunaktMKka 0b6CcTOATENBLCTB, OOYCNOBAMBAIOWMX  HYKAAEMOCTb B COLMANbHOM
06CNYKMBAHMM, - CUCTEMA MEP, HAMPAB/EHHbIX Ha BblABJAEHUE U YCTPAHEHWE MPUYUH, NOCAYKUBLUNX
OCHOBAHMEM YXYALWEHUA YCAOBUIA KU3HEAEATE/IbHOCTU TPaXKAaH, CHUMKEHWA WX BO3MOXKHOCTEMN
camMocToATe/IbHO obecneymBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPEebHOCTH.

Cratbs 4. MpUHUMNbI coumanbHOro obeayKuBaHMA

1. CoumanbHoe obcCnyKMBaHWE OCHOBbLIBAETCS Ha COB/OAEHUM MPaB YesloBEeKa U YBaXKeHUU
OOCTOMHCTBA JIMYHOCTM, HOCUT TYMaHHbIA XapaKTep U He AO0MYCKaeT YHUMKEHUS YecTU U OAOCTOMHCTBA
yenoBseka.

2. CoumanbHoe o0bcnyKnBaHMeE OCYLLECTB/AETCA TaKKe Ha CAeayoWwmx NpUHLMMaXx:

1) paBHbIl, CBOBOAHbLIN AOCTYN rpa)KAaH K COLMaibHOMY 0BCNYXKMBAHUIO BHE 3aBUCUMOCTUN OT UX
noJsia, pacbl, BO3pacTa, HaUMOHANbHOCTM, A3blKa, NMPOUCXOXKAEHUSA, MECTa KUTE/bCTBA, OTHOLWIEHUA K
penurum, yoexxaeHum n npuHaaNeKHoCT K 06LecTBEHHbIM 06beANHEHUAM;

2) agpecHOCTb NpeaoCTaB/eHUs CoLManbHbIX YCAYT;

3) nNpUBAMKEHHOCTb MOCTABLMKOB COUMAsbHBLIX YCAYT K MECTy XUTe/lbCTBa NojydaTtenei
COUMANbHbIX YCNYr, AOCTAaTOYHOCTb KOJIMYECTBA MOCTABLMKOB COLMasbHbIX yCayr ana obecnevyeHus
noTpebHOCTEN rparKaaH B COLMANbHOM OOCAYXKMBAHUM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuanbHO-
TEXHUYECKMUX, KagpoBbIX U MHGOPMALMOHHbIX PECYPCOB Y NOCTABLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHune npebbiBaHUA rpa*kaaHMHa B NPUBbIYHOW BaronpuaTHOM cpeae;

5) 1o6poBONbHOCTD;

6) KOHPUAEHUNANBHOCTD.

CraTbAa 5. Cuctema coumanbHOro OGCI’Iy)KMBaHMﬂ

Cuctema coumanbHoOro o6cay»KMBaHMA BKAOYAET B cebn:

1) denepanbHblit OpraH UCMOAHUTENBHOW BAACTU, OCYLLECTBAAIOWMI GYHKLMM NO BbipaboTKe U
peanusaumm rocyfapcTBeHHOW MNOAUTUKM UM HOPMAaTUMBHO-NPABOBOMY pPery/iMpoBaHuio B coepe
coupmanbHoro obcnyKmMBaHus (ganee - ynoAHOMOYEHHbIN deaepanbHblil OpraH UCNOIHUTENLHOM B1acTH);

2) opraH rocygapcTBeHHOW BnacTn cybbekta Poccuiickoi degepaumu, YNOAHOMOYEHHbIN Ha
OCYLLECTB/IEHNE MNPeAyCMOTPEHHbIX HacToAawmMm PenepasbHbiM 3aKOHOM MOJIHOMOYUI B chepe
coumanbHoro obcnyxusaHua (ganee - ynoNHOMOYEHHbI opraH cybbekTa Poccuitickon Pepepaunn);

3) opraHM3auMM coumManbHOrO OBCNYKUBaAHUSA, HaxoasAwmMeca B BeAeHUM deaepasibHbIX OpraHoB
MCMONIHUTENIbHOW BNACTK;

4) opraHu3aLMM COLMANbHOTO OBC/NYXKMBAHMSA, Haxodawmecs B BeAeHUMM cybbekTa Poccuiickoi
denepaumn (ganee - opraHMsaLmmn coumanbHoOro obenyKmMBaHua cybbekTa Poccuiickoli depepaumm);

5) HerocyfapcTBeHHble (KOMMeEpYECKMe W HEKOMMEPYECKME) OpraHusaumm CoumanbHOro
06CNYKMBAHMA, B TOM YMC/IE COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEPUYECKME OpraHM3aumu,
npeaocTaBAAloLME COLMaANbHbIE YCAYTY;

6) MHAMBUAYANbHbIX NPEANPUHUMATENEN, OCYLLECTBAAIOLWMX COLMaNbHOE 06CYKUBaAHME.

CraTtba 6. KoHOUAEHUMANBbHOCTb MHPOPMALMM O NoyYaTeNe CoUManbHbIX YCayr



1. He ponyckaetca pasrnaweHue MHbOpMauMKM, OTHECEHHOW 3aKoHoAaTenbCTBOM PoccuiicKoi
depepaunmn K MHOOpMaUMM KOHIUAEHUMANbHOTO XapakTepa WAM cayebHolt uHbopmaumn, o
Nnosy4yaTenax COUMAAbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta MHPOPMAUMA CTana M3BECTHa B CBA3M C
NCcnosIHeHNeMm NpodeccnoHabHbIX, CAYKEeBHbIX U (MK) UHbIX 06sA3aHHOCTeN. PasrnaweHne MHGopmaumm
O nonyyaTenaAx COUMANbHbIX YyCAyr BaeyeT 33 coboil OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHoaaTeibcTBom Poccuiickoit Peaepaunu.

2. C cornacma nonydaTens COUMANbHbIX YCAYr UAM €ro 3aKOHHOro npeacTaBuTens, AaHHOro B
nNUcbMeHHO dopme, JONycKaeTca nepegada MHGOPMAUUM O MOSyYaTene COouManbHbIX YCAYr ApYyrum
iMuam, B TOM 4YMC/ie OO/PKHOCTHbIM AMLAM, B MHTEpecax noJiyyaTtens CouManbHbIX YCAYr UAW ero
33aKOHHOrO NpPeACTaBUTENA, BKAKOYAA CpPeacTBa MAcCoBOM MHOOpMaUMM U OPULMANBHBIN  CalT
MOCTaBLUMKA COLMAbHbIX YCAYT B UHPOPMALIMOHHO-TEIEKOMMYHUKAUMOHHOM ceTh "UHTepHeT" (ganee -
cetb "UHTepHeT").

3. NpepoctaBneHne MHGOPMaLMM O NojyyaTene CoumanbHbIx ycnyr 6e3 ero cornacua maun bes
corfiacua ero 3aKOHHOrO NpeAcTaBuUTeNs JOMYCKaeTcA:

1) no 3anpocy opraHoB A03HAHWUA U CNeACTBUA, CyAa B CBA3M C MPOBEAEHMEM PacCaefoBaHUA UK
cynebHbIm pasbupatenbctBom MO0 Mo 3aNpoCcy OPraHOB NPOKYPATYPbl B CBA3U C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Hag30pa;

2) No 3anpocy MHbIX OPraHOB, HaZAEeNEHHbIX NOJTHOMOYMAMM MO OCYLLECTBJEHMIO FOCYAaPCTBEHHOIO
KOHTpOAs (Hagsopa) B chepe counanbHOro obcayKmsaHus;

3) npu 06paboTKe NEepcoHaNbHbIX AAHHBIX B PaMKax MEXKBeAOMCTBEHHOro MHGOPMALMOHHOIO
B3aMMOAENCTBUSA, a TaKKe MNPU perncrTpaunmn cybbekta MepcoHanbHbIX AAHHbIX Ha eguMHOM MopTane
roCy4apCTBEHHbIX WU MYHULMNANbHBLIX YCAYr M (MAK) PerMoHanbHbIX MOpTanax rocyfapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B COOTBETCTBMWM C 3aKOHOAATENbCTBOM 06 OpraHuWsauuu npepoctaB/ieHus
roCyAapCTBEHHbIX M MYHUUMNAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTENbCTBOM Poccuiickoi ®eaepauunm caydasx.

nasa 2. NO/IHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALMN B COEPE COLMA/IBHOIO OBC/TYKUMBAHMUA

Cratba 7. MNonHomoumsa depepanbHbIX OPraHOB rocyAapcTBEHHOM BNacTu B chepe CoumanbHOro
obcnyxKumBaHun

1. K nonHomoumnsam cenepasnbHbiX OPraHOB roCyfapCTBEHHOW BAacTM B chepe CoLMaNbHOMO
0b6cNyKMBaHMA OTHOCATCA:

1) ycTaHOB/NIEHME OCHOB rOCYAAPCTBEHHOM MOJIMTUKM M OCHOB MPABOBOrO peryiMpoBaHus B chepe
COUMANbHOro 0bCnyKnBaHus;

2) vyTBEpPXKAEHME METOAMYECKUX pPEeKOMeHZauMi no pacyeTy NOAyLIEBbIX HOPMATMBOB
$MHAHCMPOBaAHMA COUMANBHbBIX YCAYT;

3) yTBEPKAEHNE NPUMEPHOTO NEPEeYHA COLMANbHbIX YCAYT MO BUAAM COUMAbHbIX YCAYT;

4) yTBEpXKAEHNE NopALKa pasMeLLeHMA U 0BHOBEHNS MHPOPMALIMKM O NOCTABLUMKE COLMAbHbIX
YCAyT, BK/AOYaa TpeboBaHMA K coaeprKaHuio U dopme NpenocTaBieHusa YKasaHHoON MHdopmaumu, Ha
odMUMaNbHOM CaliTe NOCTaBLUMKa COLMAbHbIX YCAyr B ceTn "UHTepHeT";

5) vynpasneHue denepanbHOli COBCTBEHHOCTbIO, MCMONb3yeMoW B chepe CouManbHOro
obcnyKMBaHus;

6) BeaeHve eauHoW ¢eaepanbHOM CUCTEMbI CTAaTUCTMYECKOTO y4veTa M OTYETHOCTM B coepe
coumanbHoro obcnyKunsaHusa;

7) dbenepanbHbIl rocyAapcTBEHHbIM KOHTPOAb (Haa30p) B chepe coLmanbHOro 0b6CNyKMBaHUS;

7.1) co3paHue ycnoBun gas opraHM3auMm nNpoBeaeH A He3aBUCUMOM OLLEHKM KayecTBa OKasaHus
YCNYT OPraHn3auMamm CoLManbHOro 06CNYKMBaAHUSA;

(n. 7.1 BBegeH deaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHudectBo Poccuiickoit depepaumm U 3aKkA0MEHNE MEXAYHAPOAHbIX

aorosopos Poccuiickoin Pegepauymm B chepe coumanbHOro obcnyRmsaHus;



9) MHble OTHOCALIMECA K chepe coumanbHOro 0bCNyKMBaHMA U YCTaHOBAEHHble deaepanbHbIMU
3aKOHaMM MNOJIHOMOUUS.

2. K nonHOMO4YMAM YyNONHOMOYEHHOTO deaepasibHOro opraHa UCNONHUTEIbHOM BAAaCTU OTHOCATCA:

1) BbipaboTKa 1 peannsauma rocygapcTBEHHOM NOAUTUKN B chepe coumanibHOro 0b6CyKMBaHuUs, a
TaK)Ke BblpaboTKa Mep MO COBEPLUEHCTBOBAHUIO COLMANbHOIO 0BCNYKMUBAHUS;

2) KoopauHauua [eATeNbHOCTU B cdepe COLUMANbHOro O0BCAYXMBAHUA, OCYLLECTBASEMOIA
denepanbHbIMM OpraHamMu UCMONHUTE/IbHON BAACTM, UCMOAHUTE/IbHLIMU OpraHaMm rocyaapcTBEeHHOM
BnacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMIN OBLLLECTBEHHBIMW OpraHU3aunaMn U
MHbIMM OCYLLLECTBAIOWLMMU AeATeIbHOCTb B chepe CoLmManbHOro 06CyKMBaHMUA OpraHM3aunamMm;

3) meToamyeckoe obecneyeHne coLManbHOro 06CyKMBaAHUSA, B TOM YMC/ie B YaCTU, Kacatowenca
NPodUNAKTUKN 06CTOATENLCTB, 06YCNOBANBAIOLLMX HYKAAEMOCTb B COLMAIbHOM O0BCNYKUBAHWUU;

4) yTBEPKAEHME NPUMEPHON HOMEHK/IATYpPbl OpPraHM3aumii CoLManbHOro 0b6CcnyKnBaHUS;

5) yTBepKaeHMe MeToauYecKkmMx pekoMmeHaaunin no pacyety notpebHocTel cybbekToB Poccninckol
depepaunn B pasBUTUM CETU OPraHU3aLLMn COLLMANbHOTO 0BCNYKMBaAHUS;

6) yTBEPKAEHWE NPaBUI OpPraHN3aLMn AesTeIbHOCTM OpraHM3aunii coumanbHOro obCcayKMBaHUS,
MX CTPYKTYPHbIX NoApa3faeneHuii, KoTopble BK/IOYAOT B cebAa pekomeHayemble HOPMaTMBbl LUTATHOM
UYMCNEHHOCTU, MepeyeHb HeobxogmMmoro obopyaoBaHMA ANA OCHALLEHMA OPraHU3auMit coumanbHOro
06cnyXKMBaHUA, UX CTPYKTYPHbIX NoApasaeneHnii;

7) yTBEpPKAEHME PEKOMEHAYEMbIX HOPM MWUTAHWMA W HOPMATMBOB obecrneyeHMa MATKUM
WHBEHTApPEM MoJiyyaTesiei coumanbHbIX yeayr no Gopmam coumanbHOro o6cnyKnuBaHus;

8) yTBEpPXKAEHNE NPUMEPHOTO NOPAAKa NPefoCTaBNAEHUSA COLUMANbHBIX YCAYT;

9) yTBEpXKAEHME NOPAAKA OCYLLECTBIEHUSA MOHUTOPMHIA COLMANbHOTO 06CNYKMBaHMA B CybbeKTax
Poccuiickoir depepaummn, a TakKe ¢GOpM [AOKYMEHTOB, HEOOXOAMMbIX A7 OCYLLECTB/IEHUA TaKOro
MOHWTOPUHTa;

10) yTBep:KAeHME peKomeHaauuii no (GOPMUPOBAHUIO M BEAEHUIO pPeecTpa MOCTaBLLMKOB
COLMAbHbIX YCAYT U PEFUCTPA NOAyYaTeNen CoLManbHbIX YCAyr;

11) yTBepxaeHWe peKoMeHAauMi No OpraHusauMM MEMKBEAOMCTBEHHOIO B3aMMOAENCTBUA
WCMOJIHUTE/IbHbIX OPraHoB rOoCyAapCTBEHHOM BAacTM cybbekToB Poccuitickon depepaunm npu
NpPeaoCcTaBNEHUM COLUMANbHbLIX YCAYF, @ TaKXe Npu COAEeWCTBMW B MNPEeLOCTaBAEHUN MeLULMHCKOMN,
MCUXOJIOTUYECKOM, NeAarormyeckon, HPUAMYECKON, COLMaNbHOM MOMOLLM, He OTHocsWwenca K
couManbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Oanee TaKKe - counanbHOe CONPOBOXKAEHNE);

12) yTBepKaeHUe pekoMeHAaLMi No onpeaeneHno MHANBUAYaAbHOW NOTPebHOCTM B CoLManbHbIX
ycayrax nosiydatenei coumanbHbIX YCAyr;

13) yTBepkaeHne Gopmbl 3asBNEHNA O NPEAOCTABAEHUN COLUMANbHbIX YCAYT, NPUMEPHON GopMmbl
[OoroBopa O MNPeAoCTaB/AEHUN COUMANbHbLIX YCAYr, a Takxe ¢GOopmbl WMHAMBUAYANbHOW MPOrpamMmbl
npeaocTaBieHUs columanbHbIX YCAYT (ganee - UHAMBUAYaNbHAA NPOrpamma);

14) yTBepKaeHWe nopsfka HanpasAeHUs rpaxiaH B CTaUMOHapHble OpraHM3auMmM CounanbHOro
06CcNyXKMBaHMA CO CNEeLUaIbHbIM COLMANbHBIM 0B6CNYKUBaHMEM;

15) yTBEepKAEHME NPUMEPHOTO NOJIOXKEHUA O NONEYNTEIbCKOM COBETE OpraHM3aLUnmn CoUunanbHOro
obcnyxKMBaHus;

16) yTBEpKAEHUE NOPAAKA NPefoCTaBNEHUSA COLMANbHBIX YCAYT, a TaKXKe NopAgKa YyTBepKAeHUs
nepeyHs CoumanbHbIX YCyr NO BUAAM COLMAJBbHbBIX YCAYT OPraHM3aLMaAMM COLLMANbHOIO 0BCIYKMBAHMS,
Haxogsawummncs B BegeHnn desepanbHOro opraHa UCNOIHUTEIbHOM BNACTHY;

17) vHble nNpeaycMOTPeHHble HOPMAaTUBHbIMM MPaBOBbIMM akTamu Poccuitickon depepaumm
NOJIHOMOUYMA.

Cratbs 8. MoNHOMOYMA OpraHOB roCyAapCTBEHHOM BNacTu cybbekToB Poccuitickoli denepauun B
cdepe coumanbHOro 06CNyKUBaAHUSA

K nosHoMouMAM OpraHoB rocygapCTBEHHONM BAacTh cybbekToB Poccuitickoit ®epepaunn B chepe
couManbHOro obcayKMBaHMA OTHOCATCA:

1) npaBoBOe peryanpoBaHme U opraHM3aLmsa coumanbHOro 06cnyKnaHua B cybbekTax Poccuitckoi
denepauun B Nnpeaenax NOAHOMOUYMUM, YCTAHOBAEHHbIX HacToAWMM PeaepanbHbIM 3aKOHOM;

2) onpegeneHve ynoaHOMOYEHHOrO opraHa cybbekTa Poccuiickoit degepaumm, B TOM Yncne Ha



NPU3HaHWE TrpakaaH HYXAAWUMUCA B COLMANbHOM OBCAYKMBAHWKM, a TaKKe Ha COCTaB/ieHue
WHANBUAYANIbHOMN NPOrpaMmmbi;

3) KoopAMHAUMA AEATENbHOCTU MOCTaBLMKOB COLIMA/bHbIX YCAYT, OBLLECTBEHHbIX OpraHn3aumii 1
MHbIX OPraHM3aLnii, OCYLLECTBAAIOWMX AEATEIbHOCTb B chepe coumanbHOro obcnyKMBaHUs, B CybbekTe
Poccuiickoin Pepgepaunu;

4) yTBEepXKAEHMUE PErnameHTa MeKBeAOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rocyaapCTBEHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Peagepaummn B CBA3M C peanmnsaumeit nosHomo4vnin cybbekta Poccuiickol
depepaunn B chepe coumanbHOro 06CNyKMBaHUS;

5) yTBEpKAEeHME HOPMATMBOB LUTAaTHOW YMCAEHHOCTU OpPraHM3aumii coumanbHOro obcnyKunBaHma
cybbekTa Poccuiickoin ®egepaumnm, HOPMaTUBOB obecneyeHMa MATKMM MHBEHTAaPEM M NAOLWAAbIO0 *KUMbIX
NoMeLLEHNIM NPU NPeLoCTaBAEHUN COLMANbHBIX YCAYT YKa3aHHbIMM OpraHu3aLmnamu;

6) yTBEpXKAEHME HOPM MNWUTAHUSA B OpraHM3auMsAX COLMANbHOIO OBCAYKMBAHUA CybbeKTa
Poccuitckoit epepaumnu;

7) dopmupoBaHmMe 1 BeaeHNEe peecTpa NOCTaBLMKOB COLMaANbHbIX YCAYT U PErMcTpa nosyyartenei
couManbHbIX YCAYT;

8) paspaboTKa, dpMHaHCOBOE obecneyeHne 1 peannsaumns perMoHanbHbIX NPOrpamm coumanibHOro
obcnyxKMBaHus;

9) yTBepXkAaeHMe 3aKOHOM cybbekTa Poccuiickot deaepauum nepeyHs CcoumanbHbIX YCAYT,
npeaocTaBASEMbIX MOCTABLLMKAMM COLMANBLHbIX YCNYT, C y4ETOM MPUMEPHOIO NEePEeYHs COLMabHbIX YCyr
no BMAaM CoLMabHbIX YCYT, YTBEPKAAEMOrO B COOTBETCTBUM C MYHKTOM 3 YacTu 1 cTaTbm 7 HacToALLErO
denepanbHOro 3aKoHa;

10) yTBepkaeHMe nopaaKa NpeaocTaBAeHUA COUMabHbIX YCAYT MOCTaBLWMKAMM COLUMAbHBIX YCAYT;

11) ycTaHoBNeHWe nopsfKa YTBEPXKAeHUs TapudoB Ha couManbHble YCAYrM Ha OCHOBaHMUM
noayLleBbIX HOPMaTMBOB GUHAHCUPOBAHMA COUMABHBIX YCAYT;

12) yTBep:KAeHMe nopsAaKa OpraHM3auMM OCYLLECTB/IEHUS PEernMoHasbHOro rocyAapCcTBEHHOro
KOHTponAa (Hag3opa) B chepe coumanbHOro 0bCnyXuBaHMA C YyKa3zaHMem opraHa cybbekta Poccuiickoi
depepaumnn, ynoJTHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TAaKOTo KOHTPOAIS;

13) ycraHoBneHMe npeneNbHON BEAUYMHBI CpefHeayWeBOro [AO0X0Aa AAA NpefocTaBieHuUs
CoUManbHbIX ycnyr 6ecnnaTtHo;

14) yTBepxaeHne pasmepa naaTbl 3a NPeAoCcTaBAeHNE COLMaNbHbIX YCAYT M MOPSAAKa ee B3MMaHUS;

15) obecnevyeHne 6HecnnaTHOro AocTyna K MHPOPMaLMW O MOCTaBLUMKAX COLMANbHbIX YCAYT,
npeaocTaBASEMbIX MMM COLMANbHbIX YCAYrax, BUAax columanbHbIX YCAyr, CPOKax, nopsake n ob ycnosmax
MX NpenocTaBfeHuns, o Tapudax Ha 3TU yCayru, B TOM YMcie Yyepes cpeacTBa MaccoBoi MHdopmauuy,
BK/IlOYan pasmelleHne nHpopmaumm Ha opuumanbHbIx cantax B cetn "UHTepHeT";

16) ycTaHOBNEHWE MEP COLMANbHOM MOoAAepPKKM U CTUMYINPOBaHMA paboTHMKOB opraHu3auumii
coumanbHoro obcnyxueaHma cybbekta Poccuiickon deaepauuu;

17) opraHusauma npodeccuoHanbHoro obydyeHusa, npodeccnoHanbHOro 06pasoBaHUA W
A0NONHUTENbHOrO NpodeccuoHanbHOro o6pasoBaHMA PaboOTHNUKOB MNOCTaBLMKOB COLMAbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcny:KuBaHUA B cybbeKkTe Poccuiickoit
depepauny;

19) ycTtaHoB/IEHUE NoOpAAKa peannsauum nporpamm B chepe coumanbHOro ob6CcNy»KMBaHUsA, B TOM
yncne MHBECTULMOHHBIX MPOTrPamm;

20) opraHusauuMsa MNOAAEPXKKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKUX OpraHvM3auui,
6narotBoputenen U [oO6POBOMBLEB, OCYLLECTBAAIOWMX AeATeNbHOCTb B cdepe coumanbHOro
obcnykmBaHMA B cybbekTax Poccuiickoit ®egepaumm B COOTBETCTBMU C denepasbHbIMM 3aKOHAMK U
3aKoHamu cybbeKkToB Poccuiickoit Pepepaunu;

21) pa3paboTKa 1 peannsaumsa MeponpuUaTUin No GopMMUPOBAHUNIO U PA3BUTUIO PbIHKA COLMANbHbIX
yCAyr, B TOM YMcC/ie MO PasBUTUIO HEroCy4apCTBEHHbIX OPraHU3aLnii coumanbHoOro obcnyKmBaHus;

22) pa3paboTKa 1 anpobauus MeToanK U TeXHOorMIA B chepe coumnanbHOro obenyRunsaHms;

23) yTBep:KAEHME MopAAKa MeXKBEeAOMCTBEHHOro B3aMMOAENCTBUA OPraHoB rocyZapCTBEHHOM
B/lacTU cybbekToB Poccuiickoli Pepepaummn npu NpeaocTaBAeHUN COLUMAbHbIX YCAYT U COLMAbHOMO
CONpPOBOXKAEHUS;

24) vyTBepKAeHMe HOMEHKNATypbl OpraHM3auuii coumanbHOro obcnyxuBaHMA B cybbekTe
Poccuiickoin Pepepaunu;



24.1) co3aaHve yCA0BWUI ANA opraHM3aummn NpoBeaeHNa He3aBUCUMON OLEHKM KayecTBa OKasaHuA
YCAYT OpraHmn3aumMamm coumanbHoro obeayKuUBaHus;
(n. 24.1 BBeaeH dPepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOJHOMOYMA, MPeAYyCMOTPEHHble HacToAwuM degepanbHbiM 3aKOHOM U ApPYrumMu
denepanbHbIMM 3aKOHaMMU.

Fnasa 3. NPABA M OBA3AHHOCTU NONYYATENEN COLUUANBHbBIX YCNYT
CraTba 9. MpaBa noay4yatenemn coumanbHbIX yCnyr

Monyyatenun coumanbHbIX yCAYr UMEOT NPaBo Ha:

1) yBaXKntenbHoe 1 ryMmaHHOE OTHOLLEHME;

2) nonyyeHue 6ecnnaTHo B AOCTYNHOM popMe MHPOPMaL MM O CBOMX NpaBax M 0683aHHOCTAX, BUAAX
couMasnbHbIX YCAYr, CPOKax, NopaaKe U 06 ycnoBMAx Ux NpeaocTaBieHus, o Tapudax Ha aTn ycayru u ob
MX CTOMMOCTW 4N1A NoJly4yaTens coumanbHbIX YCAYr, 0 BOSMOXKHOCTU NOAYYEHUA STUX ycayr becnnaTHo, a
TaK¥Ke 0 MOCTABLLMKAX COUMANbHbIX YCAYT;

3) BbIGOp NOCTaBLUMKA MW NOCTABLMKOB COLUMAbHbIX YCAYT;

4) 0TKas OoT NpeaoCTaB/IeHMA COLMANbHbIX YCAYT;

5) 3aluMTy CBOUX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckoi
depepauny;

6) yyacTue B COCTaBAEHUN MHAUBUAYANbHbIX MPOrpamm;

7) obecneyeHne ycnoBuit npebblBaHWA B OPraHM3aUMAX COLMaNbHOrO OBCAYXKMBaHUS,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKMM TPEDOOBAHMAM, @ TaKXKE Ha HaA/1eXKaluui yxoa,;

8) cBobogHOE nocelleHMe 3aKOHHbIMW NpeacTaBUTENAMM, aZBOKaTaMW, HOTapuUycamM,
npeacTaBUTENAMU OBLLECTBEHHbLIX W (UMW) MHBIX OPraHU3aUWi, CBALLEHHOCAYXUTENAMU, a TaKxKe
pPOACTBEHHUKAMM U APYTUMN NNLAMN B LHEBHOE N BeYepHee Bpems;

9) coumanbHOE CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToswero PeaepasbHOro 3akoHa.

Cratba 10. 06A3aHHOCTM NoAy4YaTeiel COUNAIbHbIX YyCayr

Monyyatenn coumanbHbIX ycayr obasaHbl:

1) npenocTaBNATbL B COOTBETCTBMM C HOPMATMBHLIMM NPABOBbIMM aKTaMu cybbeKTa Poccuitckol
denepaumnn cBeAEHUA N LOKYMEHTbI, HEO6X0AMMbIe ANA NPeAoCTaBAEHUA COLMANbHbIX YCAYT;

2) cBoeBpemMEHHO WHOGOPMMPOBATL MOCTABLMKOB COLMAbHLIX ycayr o6  U3meHeHuu
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEBHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobniopgath ycnoBus AOrosopa O MPeAoCTaBAEHUM COUMANbHbIX YCAYF, 3aKJAOYEHHOTO C
NOCTaBLMKOM COUMAbHBIX YCAYr, B TOM 4YMCNE CBOEBPEMEHHO M B MOAHOM o6beme onnayMBaTtb
CTOMMOCTb NPeAoCTaBAEHHbIX COLUMANbHbIX YCAYr NpU UX NPeaocTaBAeHUM 3a NaaTy UAW YacTUYHYIO
nnary.

lnasa 4. NPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMNKOB COLUMNANBHbIX YCNYT

Cratba 11. paBa NOCTaBLLMKOB COLMANbHbIX YCAyr

1. MocTaBWMKM coumanbHbIX YCIYT UMeoT NPaBo:

1) 3anpawunBaTh COOTBETCTBYHOLME OPraHbl FOCYAapPCTBEHHOM BAACTU, @ TaKXKe OpraHbl MeCTHOro
CaMoynpaBieHUs M NOJYyYaTb OT YKAa3aHHbIX OpraHoB MHPOPMauUmio, HeoBXoAMMYIO ANA OpraHM3auum
COLMaANbHOIO 06CNYKUBAHUS;

2) oTKasaTb B NPeAoCTaBAEHWUM COUMANbHOWM YCAYrM MOAyYaTento CoumainbHbIX YCAyr B caydae
HapyLWeHMA UM YCN0BUIA AOrOBOPa O NPEAOCTaBAEHUN COLMANbHbIX YCAYT, 3aKNHUYEHHOTO C Noay4YaTesiem
COLMaNbHbIX YCAYT UM €ro 3aKOHHbIM NPeACTaBUTENIEM, a TaKKe B Caydae, NpeayCMOTPEHHOM YacTbio 3
ctaTbu 18 HacToAwero PeaepanbHOro 3aKoHa;

3) 6bITb BKAKOYEHHbIMW B PEecTp MNOCTaBLIMKOB COUMaNbHbIX ycayr cybbekta Poccuiickoi



depepaunuy;

4) nonyyaTb B TeuyeHWe ABYyX paboumx AHen MHOOPMALMIO O BKAKOYEHMUM WX B MNepedyeHb
peKkomMeHAyeMbIX NOCTaBLWMKOB COLUMANbHbIX YCAYT.

2. TocCTaBLWMKN CcOoUMANbHbBIX YCAYr BMpaBe NpPeaoCTaBNATb TrparkgaHam Mo MX KenaHuio,
BblipaXK€HHOMY B MUCbMEHHOM NN 3IEKTPOHHOM dopme, A0NONHUTENIbHbIE COLMabHbIE YCYr 3a NAaTy.

CraTtba 12. O6583aHHOCTM NOCTABLLNMKOB COLMANbHbIX YCAYr

1. NocTaBLWMKK coumanbHbIX ycayr ob6a3aHbl:

1) ocywecTBnATb CBOK A€ATE/IbHOCTb B COOTBETCTBMM C HacToAwmm degepanbHbIM 3aKOHOM,
apyrumu denepanbHbIMM 3aKOHaMUM, 3aKOHAaMK Y UHBbIMU HOPMATUBHbLIMW NPaBOBbIMU aKTaMK cybbeKTa
Poccuitckoit Pepgepaunu;

2) npenoctaBNATb COUManbHbIE YCAYrM MojyYyaTensam CouMasbHbIX YCAYr B COOTBETCTBMM C
WHAMBMAOYANbHbIMM  NPOrpammammM W YC/IOBUAMM O0OrOBOPOB, 3aK/OYEHHbIX C MNOAy4YaTens MU
couManbHbIX YCAYT WAM MX 3aKOHHbIMM MpPeacTaBUTENs MM, HA OCHOBaHMWM TPebOoBaHWI HaACTOALLEro
depnepanbHOro 3aKoHa;

3) npeAocTaBNsATb CPOYHbIE COLUMAsIbHbIE YCIYrM B COOTBETCTBMM CO cTaTber 21 HacToswero
depnepanbHOro 3aKoHa;

4) npepocTaBnATb H6ecnnaTtHO B AOCTyNHoM dopme nosyyaTensm COUMasnbHbIX YCAYr UK KX
3aKOHHbIM NpeacTaBUTeNsaM MHbopmMmaLmio 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpOKax, nopsake u 06 ycnoBmAx Ux NpefocTaBaeHns, 0 Tapudax Ha 3TM ycayrn n 06 Mx CTOMMOCTU ann
nosly4yaTens coumanbHbIX ycayr iMb6o o BO3MOXKHOCTM nosiydaTb ux 6ecnnaTtHo;

5) wcnonb3oBatb MHOOPMALMIO O MOJyYaTeNAX COUMANbHbIX YCAYr B COOTBETCTBUM C
YCTQHOBNIEHHbIMM  3aKOHOAATeNnbCcTBOM  Poccuitickon  degepaumm O NEPCOHANbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHANbHbIX AAHHbIX;

6) NpeaocTaBAATb YNOAHOMOYEHHOMY OpraHy cybbekTa Poccuitickoii Peaepaumnmn nHdopmaumio ans
dopmMMpoOBaHUA perncTpa nonyyaTenein coumnanbHbix yCayr;

7) ocywecTBAATb COLMANbLHOE COMPOBOMAEHME B COOTBETCTBMM CO CTaTbel 22 HaACTOALLEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb MOJIyYaTENIAM COLMA/bHbIX YCAYr COOENCTBUME B MPOXONKAEHUU Me[UKO-
couManbHOM 3KCNepTUsbl, NPOBOANMON B YCTaHOB/IEHHOM 3aKoHoAaTeNbCTBOM Poccuiickon deaepauymm
nopsake deaepanbHbIMU yUPEKAEHUAMU MEANKO-COLMANBHOM 3KCNEPTU3bI;

9) npeoCTaBAATb NOAYYATENAM COLMANBHbIX YCAYT BO3MOXHOCTb N0/1b30BaThCA YCAYramm CBA3U, B
TOM uucne cetn "UHTepHeT" M ycnyramu noyTOBOM CBA3WM, MPW MOJYYEHUWU YCAyr B OpraHuMsaumax
couManbHOro 0b6CNyKnBaHUA;

10) BblAeNATb cynpyram, MPOMKMBAKOWMM B OpraHM3auuM COUMANbHOIO 0B6CNyXKMBaHUA,
N30/IMPOBAHHOE }N0E NOMELLEHWNE 417 COBMECTHOTO NPOXKMBaAHUS;

11) obecneunBaTb NOAyYyaTeNAM COLMA/bHbIX YCAYr BO3MOXHOCTb CBOHOAHOrO MOCELLEHNA UX
3aKOHHbIMW NPeACTaBUTENAMU, afBOKaTaMM, HOTapuycamu, NpeacTaBUTENAMU OBLLECTBEHHbIX U (1Man)
WHbIX OpraHn3aLmuii, CBAWEHHOCNYKUTENSAMM, a TaKKe POACTBEHHUKAMWN U APYTMMW INLAMWN B AHEBHOE
N BeYyepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JIMYHbIX BELLEW U LLEHHOCTE! NoyyaTeieit coumanbHbIX YCYT;

13) ucnonHATb MHble 0653aHHOCTM, CBA3aHHbIE C peannsauuen npas nosyyaTeneil coumanbHbIX
YyCAyr Ha coumanbHoe obcnyKuBaHme.

2. MocTaBLWMKN COLMABbHbIX YCAYT MPU OKa3aHUKU COLMabHbIX YCAYr He BNpaBe:

1) orpaHMumMBaTb NpaBa, cBO6OAbI U 3aKOHHbIE MHTEPECHI NoayYaTenen CoLMasbHbIX YCAYr, B TOM
yuncae NPU UCNoIb30BaHUM JIEKAPCTBEHHbIX NpenapaToB 419 MeANUUHCKOro NPUMEHeHNs;

2) npumeHAaTb U3MYECKOE WM  MCUXOJIOFMYEcKoe Hacuave B OTHOLWEHUW nonyyaTenei
couMasbHbIX YCAYT, 0NYCKaTb UX ocKopbsieHue, rpyboe obpalleHne ¢ HUMK;

3) nomewaTb AeTeh-UHBANUAOB, He CTpPadalolWMx MCUXUYECKUMKW  pPacCTpPoOMCcTBamMu, B
CTauMOHapHble OpraHM3auUmMKn colmManbHOro obcnyKmMBaHMA, NpeaHasHayeHHble ANs AeTe-UHBaNnaoB,
CTPaAaoLLMX MCUXUYECKMMMN PaCcCTPOCTBaMK, U HAa06OPOT.

Cratba 13. MHdOpMaLMOHHAA OTKPbLITOCTb MOCTABLLMKOB COLMANbHbIX YCAYr



1. NocTaBWMKN coumanbHbiX ycayr GopmuUpyloT obleaocTynHble MHPOPMaLMOHHbIE Pecypchl,
coaepXawme MHGOPMaLIMIO O [AeATeNbHOCTU 3TUX MOCTaBLIMKOB, U obecneunBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHUs UX Ha MHOOPMALMOHHbIX CTEeHAAX B MOMELLEHMAX MOCTABLLMKOB
CoLManbHbIX YCAyr, B CPeAcTBax MaccoBon WHbopmauuun, B cetn "WHTepHeT", B TOM uncae Ha
odunUManbHOM caliTe opraHn3auum counanbHOro obcayKmMBaHua.

2. NocTaBLWMKM COUMANbHbIX YCAYr 06ecnevmBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMALLUN:

1) o gaTe rocyaapCTBEHHOM pernctpaunu, ob yupeautene (yupeauTensax), 0 mecte HaxoXaeHus,
dunmanax (Npy ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o cTpyKType 1 06 opraHax ynpaB/ieHUA OpraHM3aunmn counanbHOro 06CayKUBAHUS;

3) o dopme coumanbHOro obCAYKUBAHUA, BUAAX COLMANbHbLIX YCAYr, Nopsaake u 06 ycnoBusaX Mx
npeaocTaB/eHus, o Tapudax Ha coumanbHble YCAYru;

4) 0 YMCNEHHOCTM Nnoay4YaTenen coumanbHbIX ycayr no popmam coumanbHOro 06CNyKMBaHUA U
BMOAM COLUMaAbHbIX YCAyr 3a cyeT OlAMKeTHbIX accUrHoBaHWM 6GloaKeToB cybbekToB Poccuiickoi
depepaunn 1 B COOTBETCTBUU C AOTOBOPAMM 33 CYET CPEeACTB PUINYECKMX UL U (MN) topUaMUeCcKUX nL,

5) o pykoBoguTene, ero 3amecTutensix, pykosoautensx oéwuamanos (NpuM WX HanuMuuu), o
nepcoHanbHOM COCTaBe PabOTHUKOB (C YKa3aHMEM C UX COrlacus YpoBHA 0b6pa3oBaHMA, KBannduKkaumm
M onbiTa paboTbl);

6) 0 maTepunasnbHO-TEXHUYECKOM oObecneyeHUn npeaocTaBAEeHUA COUManbHbIX ycnyr (Hanuuue
060pyA0BaHHbIX MOMELWEHUA ANA MNPeaoCTaBAeHMA COUMasbHbIX YCAyr, B TOM u4ucne 6ubanotek,
06BEKTOB CNOPTA, Ha/IMYME CPeaCcTB 0OyYeHUa N BOCNUTaHMWSA, YCI0BUA NMUTAHUA U obecneyeHrne oxXpaHbl
3[,0pOBbA NoAy4aTenei coumanbHbIX yCayr, AOCTYN K MUHPOPMALMOHHbBIM cUCTEMaM B chepe coLmanbHOro
obcnyKmBaHua u cetn "UHTepHeT");

7) o KonuyectBe CBOBOAHbLIX MECT ANA Npuema nosiyyatesnel coumanbHbiX ycayr no dGopmam
counanbHOro obcnyKmneaHma, PUHaAHCUPYEMbIX 32 CHET DIOAMKETHbIX aCCUTHOBAHMUI BIOAKETOB CYOBEKTOB
Poccuiickoli depepaumn, a TakKe OMJavynMBaemblXx B COOTBETCTBUM C OOTOBOPaMM 3a CYeT CPeacTB
dur3MYeCKUX ML, U (MNK) PUANYECKUX UL,

8) 06 ob6beEME NpPeaoCcTaBAAEMbIX COLMANbHBIX YCIYT 3a CHET BIOAMKETHbIX aCCUTHOBaHMUIA Blo4KeToB
cybbekToB Poccuitckon ®egepaumm n B COOTBETCTBUM C IOrOBOPAMM 3a CYET CPeacTB GUBNYECKUX NLL U
(nnn) ropuanyeckux nuu;

9) 0 HaNMUUKU NULEH3UI Ha OCYLLECTBAEHUE AeATeNbHOCTM, NnoAsexalen NNUEeH3UPOBaHUIO B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickont depepaumu;

10) o $GMHaAHCOBO-X03ANCTBEHHOW AeATEeNbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopagka AAA noJjydatener coumanbHbIX YCAyr, npasunax
BHYTPEHHEro TPyA0BOro pacnopska, KONAeKTMBHOM A0TOBOpE;

12) 0 HanMuMKM NpeanncaHUn OPraHoB, OCYLLECTBAAIOWMX FOCYAapCTBEHHbINM KOHTPOb B cdepe
couManbHOro 06CNyKMBaHUA, M OTYETOB 06 NCNONHEHNN YKA3aHHbIX NpeanuCcaHunii;

12.1) o npoBeAeHMM HE3AaBUCUMOW OLLEHKM KauecTBa OKa3aHUA yCayr opraHM3aumMamm cCoLmnaibHOro
obcnyXKuMBaHMA, KOTOpas onpeaenaetca ynoaHOMo4YeHHbIM defepasbHbiIM OPraHOM MCMO/IHUTENIbHOM
BNaCTU;

(n. 12.1 BBepeH depepanbHbiM 3aKkoHOM 0T 21.07.2014 N 256-93)

13) 06 nHoW MHPOopMaLMK, KOTOPas pasmeLlaeTcs, onybMKOBbLIBAETCA MO PELLUEHMIO NOCTaBLLMKA
COUMAnbHbIX YyCnyr u (Mnu) pasmelleHue, onybanMKoBaHWE KOTOPOW ABAAOTCA 06A3aTeNlbHbIMU B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit depepaumu.

3. UHpopmaLma M AOKYMEHTbI, YKa3aHHbIe B YacTW 2 HACTOALLEN CTaTbW, NoANEKaT pasMeLLeHUto
Ha odMUMANBbHOM CalTe MOCTABLLMKA CoUMasbHbIX ycayr B cetn "UHTepHeT" M 06HOBAEHMIO B TeYeHUue
aecatn paboumx gHel co AHA WX CO34aHUA, MOJYYEHUA WAM BHECEHMSA B HUX COOTBETCTBYHOLLMX
nsmeHeHun. MopsdoK pasmelLleHMa Ha opuLManibHOM CalTe MOCTABLUMKA COLUMAJbHbLIX YCAYr B CETU
"NnTepHeT" U o0bHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLIMKE (B TOM YMC/ie coaepiKaHne YKa3aHHOM
nHbopmauum n popma ee NpeaoCcTaBNeHUA) yTBEPKAAETCs YNOJHOMOUYEHHbIM desiepanbHbiM OpraHoOM
NCNONIHUTENIbHOM BNaCTM.

4. YNoNIHOMOYEHHbIV deaepanbHbli OpraH UCMNOJIHUTENIbHOM BAACTKU, YNOJHOMOYEHHbIE OpraHbl
cybbeKkToB Poccuiickoii deaepaumnmn, opraHbl MECTHOTO CaMoynpaB/ieHUA, opraHM3auum CoLUManbHOro



06CNYKMBaHMSA, YKa3aHHble B YacTh 5 ctaTtbm 23.1 HacToswero ®eaepanbHOro 3akoHa, obecrneymBatoT Ha
cBOUX oduuManbHbIX canTax B ceTn "MHTepHeT" TeXHUYEeCKyro BO3MOXKHOCTb BblpaXKeHUA MHeHWUM
nosiydyaTeNIaMmM  COUMANbHbIX YCAYr O KayecTBe OKasaHuAa YCAyr OpraHM3auMsaMm  CouMasibHOro
obcnyKuBaHms.

(yacTtb 4 BBeaeHa PegepanbHbiM 3akoHOM oT 21.07.2014 N 256-3)

Fnasa 5. NIPEAOCTAB/IEHUE COLUUANNIbBHOIO OBCTYXKUBAHUA
Cratba 14. ObpalieHue o NnpeaocTaBAeHUM CoOUNanbHOro ob6CcyKMBaHUA

OcHoBaHMeM ANs PacCMOTPEHMSA BOMPOCA O MPEeAOCTaBNAEHUM COLMaNbHOIO OBCAYKMBAHUA
ABNAETCA NOLAHHOE B MUCbMEHHOW MW 3N1EKTPOHHOW GopMe 3asnBNeHMe rparkaaHHa UM ero 3aKOHHOTo
npeacTaBuTeNa O NPeAoCTaBAEHUN COLMANbHOTO 06CNyKNBaHMA B0 o0bpalLeHne B 0 MHTEPECcaXx MHbIX
rpaxkaaH, obpalleHne rocyaapcTBeHHbIX OPraHoB, OPraHOB MECTHOTO CaMoynpaB/eHns, 06LLecTBEHHbIX
0b6beaAnHEHNI HenocpeaCcTBEHHO B YNOMHOMOYEHHbIV opraH cybbekta Poccuitickoit depepaumm anbo
nepeaaHHble 3aaBAeHME UM 0BpaLLeHMe B paMKax MeXBeAOMCTBEHHOIO B3aMMOAENCTBUS.

Cratbsa 15. NpusHaHWe rpaxaaHnHa HY»KAAWMMCA B COLLMANIbHOM 06CNYKMBAHUK

1. Tpa)kaaHMH NpPUM3HAETCA HYXAALWMMCA B COUMANbHOM OOCNYXUBAaHUW B Cay4yae, ecau
CYLLECTBYIOT cneaylowme obCToATeNbCTBA, KOTOPbIE YXYAWAT WAM MOTYT YXyAWWTb YC/IOBUA €ro
U3HeaeATebHOCTH:

1) nonHas WMAM  YaCTUYHaa yTpata CnocobHOCTM MBO  BO3MOMKHOCTM  OCYLLECTBAATb
CaMoobCNyKMBaHNE, CaMOCTOATE/IbHO MepenBuratbCsi, obecneynBaTtb OCHOBHbIE  YKM3HEHHble
noTpebHOCTN B cUy 3ab601eBaHUsA, TPaBMbl, BO3PACTa U HaMUYMA UHBAIMAHOCTH;

2) HanuuMe B CeEMbe WHBANMAA WAW WHBA/NMAOB, B TOM uucie pebeHKa-uHBanuAa Uan petei-
WMHBANNAO0B, HYXKAAIOLLMXCS B MOCTOAHHOM NOCTOPOHHEM YXO4€;

3) Hanuume pebeHKa uan aeteit (B TOM yncie HaxXoAAWMXCA MOA, OMNEKOW, MoneynTenbCTBoM),
MCMbITbIBAOLWMX TPYAHOCTM B COLMANbHOM afganTaumm;

4) oTCcyTCTBME BO3MOMHOCTU obecnevyeHua yxoaa (B TOM uyMcie BPEMEHHOro) 3a MHBANMAOM,
pebeHKoM, IETbMMU, @ TAK¥Ke OTCYTCTBUE NONeYeHusa Hag HUMU;

5) Hanuume BHYTPUCEMEMNHOrO KOHGAMKTA, B TOM 4YUC/e C AULAMW C HApPKOTMYECKON WU
a/IKOroNIbHOW 3aBUCUMOCTbIO, AMLAMK, UMMEWUMM MNPUCTPAcTUe K asapTHbIM Urpam, nNLamM,
CTPaAaoLLMMM MCUXMYECKMMWN PACCTPONCTBAMU, HAIMUME HACUIUA B CEMbE;

6) oTCcyTCTBME ONpeaeneHHOro MecTa XUTEeNbCTBA, B TOM YMCAe Y 1La, He AO0CTUTLLIEero Bo3pacTa
ABaaLaT Tpex 1eT 1 3aBeplunBLIero npebbiBaHMe B OpraHU3aumnmn ana AeTen-cMpoT U AeTen, oCcTaBLInXCA
6e3 noneyeHuna poguTeneu;

7) oTcyTcTBUE PaboThbl M CPeACTB K CYLLEeCTBOBAHMIO;

8) HannumMe WHbIX O6CTOATENbCTB, KOTOPblE HOPMATUBHLIMK MPABOBbIMW aKTaMKU CybObekTa
Poccuitickolt  dPepepaumm  nNpusHaHbl  yXyAWAOWMMMU  UAM  CNOCOBHBbIMKU  YXYALWWUTb  YCNOBUS
KU3HEeAeATeIbHOCTU rpakaaH.

2. YNoNHOMOYEHHbI opraH cybbekTa Poccuiicko Pepepaunn NpMHMMaET peLleHne o NpU3HaHum
rparkaaHMHa HyXXOalowWMmcea B couManbHoM obcnyKmBaHum nmbo 06 OTKase B COLMANbHOM
06CNYKMBaAHMM B TeyeHMe NATU paboumx AHel ¢ gaTbl nogaun 3assneHusa. O MPUHATOM pelleHum
3anBUTENb UHPOPMMPYETCS B MMCbMEHHOWN UK 3/1IEKTPOHHOM dopme. PeweHne 06 OKaszaHUKM CPOYHbIX
CoLMabHbIX YCAYT NPUHUMAETCA HeEMeA1IeHHO.

3. PeweHne o6 oTKase B COLMANbHOM OOCAYKMBAHUM MOXKET ObiTb 00¥KanoBaHO B cyaebHOm
nopsake.

CraTtba 16. UHAMBMAYaNnbHaA nporpamma
1. MHanBMAayanbHasa NpPorpaMmma ABASETCA AOKYMEHTOM, B KOTOPOM yKasaHbl $opmMma COLManbHOro

O6Cl'|y)KMBaHMF|, BUAbI, O6'beM, nepmnoanyHoOCTb, YCNoBUA, CPOKN NpeaocCtaB/sieHNnA CounaibHbIX YCAYT,
nepevyeHb pekKomeHayembiX NOCTaBLWUMKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpuAaTnAa no counaibHomy



COMPOBOXAEHMUIO, OCYLLECTBAAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToswwero deaepanbHOro 3akoHa.

2. UHgmBmnayanbHas nporpaMmma COCTaBAAETCA UCXOAA U3 NOTPEOHOCTU rpaykaaHMHa B COLMAbHbIX
ycnyrax, nepecmaTpmBaeTcs B 3aBUCUMOCTM OT U3MEHEHUSA 3TOM NOTPEOHOCTU, HO HE peXKe Yem pas B TPU
roga. NepecmoTp MHANBMAYANbHOM NPOrPaMMbl OCYLLECTBAAETCA C Y4ETOM PE3yNbTaTOB PeasIM30BAHHOM
WHAMBMAYANbHON NPOrpaMmmbl.

3. UHauemayanbHaa nporpamma gaa rpaxkKgaHuMHa MM ero 3aKOHHOro npeacrasuTensa mmeet
pekomeHAaTeIbHbIN XapaKTep, A5 NOCTaBLMKA CoLManbHbIX YCAYT - 06A3aTeNbHbI XapaKTep.

4. UHanBmAayanbHaa NporpaMma COCTaBAAETCA B ABYX 9K3eMNAAPaX. IK3eMNAAP MHANBUAYANIbHOM
Nporpammbl, NOAMMUCAHHbIN YNOJAHOMOYEHHbIM OpraHoM cybbekTa Poccuiickon Pepepaumu, nepesaetca
rpa*kaAaHWHY AW ero 3aKOHHOMY NPeACcTaBUTEND B CPOK He Bosiee yeM AecATb paboumx AHen co AHA
nogauv 3anaBNEHUA TPaXKAAHWHA O NPefOoCTaBAEHUN coLManbHOro obcnyRusaHua. BTropoit sksemnaap
WHAMBUAYANbHOM NPOrPaMMbl OCTAETCA B YNOJHOMOYEHHOM opraHe cybbekTa Poccuiickoit ®epepaumm.

5. B cnyyae uamMeHeHMA MeCTa KWUTENbCTBA NOJyYaTens COUManbHbIX YCAYr UMHAMBMAYaNAbHAA
Nporpamma, COCTaB/EHHAA MO MpPEXHeMy MECTYy UTeNbCTBa, COXPaHAET CBOe AeilcTBuMe B obbeme
nepeyHs coumasbHbIX YCAyr, yCTaHOBAEHHOrO B cybbekTe Poccuitckon Pepepaunmn no HOBOMY MeCTy
YKUTENbCTBA, A0 COCTaBAEHUA MHANBMAYASIbHON NPOrPaMMbl MO HOBOMY MECTY KUTENbCTBA B CPOKU U B
nopagKe, KOTopble YCTAHOB/IEHbI HACTOALLEN CTaTbel.

Cratba 17. [loroBop o NpesocTaBAeHUM COLMANbHbIX YCAYT

1. CoumanbHble yCayrM NpeaocTaBAaoTcA rpaXkaaHMHy Ha OCHOBaHWM AOrOBOPa O NPeaoCTaB/ieHnn
COUMabHbIX YCAYT, 3aK04aEMOr0 MeXay MOCTaBLMKOM COLMaNbHbIX YCAYT U FPaXKaaHMHOM MK ero
3aKOHHbIM NpeAcTaBUTeNem, B TeYeHMEe CYTOK C AaTbl MPeACcTaBAeHUA UHAMBMAYA/NbHOM Mporpammbl
MOCTaBLUMKY COLMAbHbIX YCAYT.

2. CyuwiectBeHHbIMX YCAOBMAMM [0roBopa O NPeAOCTaBAeHUM COUMabHbIX YCAYr SABAAIOTCA
MONOMKEHUA, onpeaesieHHble MHAMBUAYaNbHOW NPOrPaMmMoN, a TakKe CTOMMOCTb COLMasbHbIX YCAYr B
c/lyyae, ec/iv OHM NPeaoCTaBAAOTCA 3a NAATy MW YaCTUYHYIO NAaTy.

3. OTHOLLEHWA, CBA3AHHbIE C WCMNOJIHEHWEM OOroBOpa O MPEeAOoCTaBJAeHUM COLMaNbHbIX YCAYT,
peryMpytoTcs B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickoin degepaumu.

CraTbs 18. OTKa3s oT coumanbHOro obcnyKMBaHMA, COLMaNbHON YyCayrn

1. MpaKAaHWH WAM ero 3aKOHHbIM NpeacTaBUTENb MMeeT NPaBO OTKAa3aTbCA OT COLMAaAbHOMO
0b6CnyKMBaHUA, coumanbHol ycnyrn. OTKkas odopmnseTca B MNUCbMeHHoOW ¢opme M BHOCUTCA B
WMHANBUAYANbHYIO NPOrpammy.

2. OTKas nosyyaTensa COLMaNbHbIX YCAYT WAM €ro 3aKOHHOro NpeacTaBuTens OoT COLMaNbHOro
06CNYKMBAHUA, COUMANbHOM YyCAyrM OCBOBOXKAAET YNONHOMOYEHHbIM opraH cybbekta Poccuiickoi
desepaumn M NOCTABLLMKOB COLMA/bHbIX YCAYT OT OTBETCTBEHHOCTM 3a NPeAoCTaB/ieHne CoLManbHOro
06CNYKMBAHUA, COLMANBHOM YCYTHN.

3. TpakKAaHUHY UAW NOAYYaTENIO COLMANBHBIX YCNYT MOXKET 6bITb OTKA3aHO, B TOM YMC/IE BPEMEHHO,
B NPeAoCTaBNEHUMN COUMANbHLIX YCAYr B CTaLMOHapHOM dopme B CBA3M C HaAMUMEM MESMUMHCKUX
NPOTUBOMOKAa3aHWiA, NepeyeHb KOTOPbIX YyTBEp:KAaeTcA ¢enepanbHblM OPraHOM WCMOHUTENbHOM
BJ1ACTM, OCYLLECTBAAIOWMM GYHKUMM NO BbipaboTKe W peanusaumn rocyAapCTBEHHON MOAUTUKU U
HOPMaTUBHO-NPABOBOMY peryaMpoBaHuio B chepe 34paBoOXpaHEHUA. TaKoW OTKa3 BO3MOMKEH TO/IbKO
NPU HaMYUU COOTBETCTBYIOLLENO 3aKI0YEHNA YNOAHOMOYEHHON MeaMNLIMHCKOM OpraHu3aumu.

Fnasa 6. POPMbl COLUUAJIBHOIO OBCNYKUBAHUA, BUAbI
COUUANDBHbIX YCNYT

CraTbs 19. ®opmbl couManbHOrO 06CNyXKUBaHUA
1. CoumanbHble ycayrn NpeaocTaBastoTca UX nonyyatensam B Gopme CoumanbHOro ob6cnyKmBaHms

Ha AOMY, UM B NOAYCTaUMOHApHOM dopme, MK B CTauMOHapHoOM dopme.
2. CoumanbHble ycayrM B NOJAYCTaUMOHApHOM d¢opme nNPeaocTaBAAOTCA WX MNoJydYaTenam



opraHusaumeit coumanbHOro obcnyK1uBaHMA B onpefieleHHoe Bpemsa CYTOK.

3. CoumanbHble ycnyru B CTaUMOHapHOW dopme NPeaoCTaBAAOTCA WX NoaydaTensm npu
NOCTOAHHOM, BpEMEHHOM (Ha CPOK, onpeAeneHHbI MHAMBUAYANbHON NPOrPaMMOi) UK NATUAHEBHOM
(B Hepmento) KpyrnocyTouHOM MPOXKUBAHMM B OpraHM3aLMu COLManbHOro obcnyxusaHua. Monyyatenm
COUMANbHbIX YCNyr B CTaUMOHapHOM ¢dopme 00ecneymBaloTCsa KUAbIMWU MOMELLEHUAMMU, a TaKkKe
NoMeLLLEHNAMN ANa NpeaocTaBAeHUa BUAOB cCOUMabHbIX YCAYr, NPeayCMOTPEHHbIX nyHKTamu 1 - 7
ctatbk 20 HacToAwero PenepasbHOro 3aKOHa.

4. Mpw npenocTaBAEHUN COUMANBHBIX YCAYT B NOAYCTaLMOHapHOW dopme UM B CTaLMOHapHOM
dopme AoNKHbI ObITb 0ObOEcneYeHbl:

1) BO3MOXHOCTb COMPOBOMAEHWUA MNOAyYaTeNs COLMANbHbIX YCAYr MNpU MepeasusKeHun no
TEPPUTOPUN OpraHM3aUMKM COUMANbHOTO OOCAYKMBAHWUA, a TaKXKe Npu N0JIb30BAHUM yCAyramu,
npeaocTaBAseMbIMU TaKOW OpraHusaumen;

2) BO3MOXKHOCTb A/ CaMOCTOATE/IbHOTO MepeaBUNKEHUs MO TEPPUTOPUM  OpraHU3aLUm
coumManbHOro obcnyKunBaHuA, BXo4a, BbIXo4a M NepeMeLLEHMA BHYTPU TaKoM opraHnsaumm (B Tom yncne
ONs NepeaBUKeHUs B Kpecnax-KonsicKax), ANA OoTAblXxa B CMAAYEM MOJIOKEHMU, a TaKKe AOCTynHoe
pa3smeLlleHne obopyaoBaHua n Hocutenen nHpopmauum;

3) ay6ampoBaHMe TEKCTOBbLIX COODOLLEHMIA TONOCOBLIMU COOBLWEHUAMM, OCHALWLEHWE OpraHM3auum
couManbHOro O6CNYKMBAHUSA 3HAKaMW, BbINOJAHEHHbIMU penbedHO-ToYeYHbIM WpndTom Bpaiins,
03HaKOMJIEHUE C UX MOMOLLIO C HAAMUCAMM, 3HAKAMM N MHOW TEKCTOBOW U rpaduyeckor MHpopmaumen
Ha TeppuMTOPUM TaKOM oOpraHM3auuu, a TaKKe AOoNyck TudaocypaonepeBoAynKa, AONyck cobak-
NPOBOAHUKOB;

4) pyénnpoBaHMe ronocosBon MHPoOpMaLMKU TEKCToBOW WHbOpmaunen, Hagnucamum u (uau)
CBETOBbIMW CUIHa/laMK, MHGOPMUPOBAHME O NPEAOCTaBAAEMbIX COLMANbHBIX YCYrax C UCNO/Ib30BaHUEM
PYCCKOTO »KecToBOro A3blka (cypaonepesoaa), 4ONYCK CypAonepeBoaUmKa;

5) oKazaHMe UHbIX BUA0B NOCTOPOHHEN NOMOLM.

5. FpaxkaaHe M3 yucna nunul, ocBobOXKAaemblX M3 MECT AuWeHuA cBobOoAbl, 32 KOTOPbIMU B
COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Poccuiickoin ®eaepaumm ycTaHOBIEH aAMUHUCTPATUBHbBIN HaZA30p U
KOTOpPbIE YAaCTUYHO W/IN MOJIHOCTbIO YTPATUAN CMOCOOHOCTb K CaMOOBC/YKMBAHMIO, NMPU OTCYTCTBUM
MEeAUNLMHCKMX MPOTMBOMOKA3aHUM M MO WX ANYHOMY 3aABJIEHUIO MPUHUMAIOTCA HA coumasibHoe
obcny)KMBaHME B CTAUMOHApPHbIE OpraHM3aUuM CoUMasbHOrO OOCAYXKUBAHUA CO CheumasibHbIM
couManbHbIM 0BCNYKMBAHMEM B MNOpPSAAKE, YCTAaHOB/MIEHHOM HOPMATUBHbLIMM MPaBOBbIMM  aKTaMu
cybbeKkToB Poccuitckoit Pegepaunu.

6. Bonpocbl npuema B CTaUMOHapHble OpraHM3auumM CoOUManbHOro OBCNYKUBAHUA U BbIMUCKU U3
TaKMX  OpraHM3aumii  nd,  CTpajalolmx  MCUXMYECKMMWM  PacCTPOMCTBaMM,  peryampyloTrca
3aKoHoAaTenbCcTBOM Poccuiickoit deaepaumm o NCUXMATPUYECKOW NOMOLLIN.

Cratba 20. Bugbl coumansHbIx ycnyr

Monyyatenam coumanbHbIX YCAYr C YYETOM UX UHAMBUAYANbHbIX NOTPEBHOCTEN NPeaoCTaBAAOTCA
cnegytolime BUAbl COUMANbHBIX YCAYT:

1) coumanbHoO-6bITOBbIE, HaMpaBAeHHble HA MNOAAEP)KAHUE KWM3HemeATe/bHOCTU MosyvaTenen
COLMaNbHbIX yCayr B 6bITy;

2) couManbHO-MeAMLMHCKME, HampaB/eHHble Ha noAAepaHMe M COXpaHeHue 340p0BbA
nosyyatesiel coumanbHbIX YCAYr MyTeM OpraHuM3auMu yxoda, OKasaHuAa COAEeNCTBMA B MpoBeaeHUU
0340POBUTE/IbHbBIX MEPOMNPUATUI, CUCTEMATUUYECKOrO HabatoAeHMA 3a NoayYaTeNAMM COLMANbHbIX YCAYT
AN BbIAB/IEHUS OTK/IOHEHWIA B COCTOSIHUM UX 340POBbS;

3) couManbHO-NCUXONOTMYECKME, NpPedyCMaTPUBAlOLWLME OKasaHWe MOMOLM B  KOPpeKuuu
MCUXO/IOMMYECKOTO COCTOSIHUA MOJlyYaTesnielt coumanbHbIX YCIyr ANS aganTaumm B coumanbHom cpeae, B
TOM YKUC/IEe OKa3aHWE NCUXOIOTMYECKON MOMOLLM aHOHMMHO C UCMONb30BaHMeEM TenedoHa A0BepUs;

4) coumanbHO-NeaarorMyeckne, Hanpas/ieHHble Ha NPOGUNAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUM NINYHOCTM MOAyYaTenelt coumanbHbiX yCayr, GOpMMpPoBaHME Y HUX NO3UTUBHBIX MHTEPECcoB (B
TOM uncne B chepe Aocyra), opraHM3aumio Mx A4ocyra, OKasaHMe NOMOLLM CEMbe B BOCMUTaHUN AeTeN;

5) coumanbHO-TPYAOBbIE, HanpaB/ieHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOWCTBE U B pelleHum
Apyrvx npobaem, cBA3aHHbIX C TPYA0BOW aganTtauuen;



6) couManbHO-NPaBOBbIe, HaNPaBAEHHbIE Ha OKa3aHMe MOMOLLLM B NOAYHEHUN OPUAMNYECKUX YCAYT,
B TOM umncne 6ecniatHo, B 3alUUTE NPaB 1 3aKOHHbIX MHTEPECOB Noy4aTeNneit coumanbHbIX YCIyr;

7) ycnyru B Lensx nosblleHNA KOMMYHUKaTUBHOIO NOTEHLMANa NoslyYaTesiei coumanbHbIX YOy,
MMEILWMX OFPaHNYEHUA KU3HEeAeATeIbHOCTU, B TOM Yncie AeTel-MHBaNMaoB;

8) cpoYHble couManbHble YCAYTH.

Cratba 21. CpoyHble counanbHble yCnyru

1. CpoyHble coumanbHble YCYrn BKAKOYAOT B cebA:

1) obecneuveHme 6ecnnatHbIM ropAYUM NUTAHUEM UK HabopamMn NPOAYKTOB;

2) obecneyeHne oaexaomn, obyBbio U APYrMMK NpeameTaMmn nepBon HeobxoAMMocCTH;

3) copeiicTBME B NOJIYY4EHUU BPEMEHHOTO KMUIOrO NOMELLEHUS;

4) copeiictBMe B NONYYEHUN HOPUAMYECKON MOMOLUM B LENSX 3aLMUTbl NPaB M 3aKOHHbIX MHTEPecoB
nosiyyatenen coumanbHbIX yCayr;

5) cogencTBne B MOJIYYEHUM SKCTPEHHOM MCMXO/IOrMYECKON NMOMOLLM C MPUBMEYEHUEM K 3TOM
paboTe NCMXO0NOroB U CBALWEHHOCAYXKUTENEN;

6) MHble CPOYHbIE COLMAbHbIE YCAYTH.

2. MNpepocTaBneHMe CPOYHbIX COUMANbHbIX YCAYr B LENAX OKasaHMA HEOTNOXHOM MOMOLM
OCYLLECTBNAAETCA B CPOKKW, OOYCNOB/IEHHbIE HYXAAEeMOCTblO MOJyyaTena coumanbHbix ycayr, 6e3
COCTaBNEHUS WHAMBMAYANbHOW nNporpammbl M 6e3 3akA4YeHMA [0roBopa O MNPeaocTaBAEHUU
coumanbHbIx ycnyr. OCHOBaHUEM A5 NPeaoCcTaBAeHUA CPOYHBIX COLUMABHBIX YCIYT ABAETCA 3asAB/eHNe
noJsiyyaTesnsn CoUManbHbIX YCAYT, a TaKXKe MoayYyeHWe OT MeOMLMHCKMX, 06pa3oBaTeNibHbIX UAU WMHbIX
OpraHusaunii, He BXOAALMX B CUCTEMY COLMANbHOIO O6CAYXKMBAHUA, MHPOPMaLMU O rpaxKaaHax,
HY)KOaloWMXCca B NPeAoCTaB/AeHUM CPOYHbIX COLManbHbIX ycnyr. MoaTBepxaeHUEM npeaocTaB/ieHus
CPOYHbIX COLMANbHbBIX YCNYT ABAAETCA aKT O NPeA0CTaBAEHUM CPOUHbIX COLMANbHbIX YCAYT, COAEP AL
cBeAeHus o noJslyyatesne U NoCTaBLMKE STUX YCAYT, BUAAX NPEAO0CTaBNEeHHbIX CPOUYHbIX COLMAIbHbIX YCAYT,
CpOKax, gaTe u 06 ycnoBuAX UX NPeaocTaBieHns. AKT 0 NpeaoCTaBleHNUN CPOYHbIX COLMAbHbIX YCayr
noATBepXKAAeTCA NOANUCHIO MX NoyYaTens.

Cratba 22. Copeicreme B NpeaocTaBNeHUN MeaULUHCKOM, MCUXO0TMYECKOM, Neaarormyeckon,
IOPUANYECKOW, COLUMANbHON MOMOLLM, HEe OTHOCALWENCAa K couuManbHbiM ycayram (couuanbHoe
CONpPOBOXKAEHME)

1. Mpn HeobXxoAMMOCTU rpaxKgaHam, B TOM YuCae POAUTENAM, OMEKyHam, NonevymuTensim, UHbIM
3aKOHHbIM NpeAcTaBUTENIAM HECOBEPLIEHHONETHUX AeTei, OKa3blBaeTca coaeicTame B NnpeaocTasaeHnm
MeANLMHCKON, MCMXONOTUYECKOW, NedarorMyeckon, HPUAMYECKO, CcouManbHOM NOMOLWIM, He
OTHOCALLENCA K COLManbHbIM ycayram (coumanbHoe CONPoBOXKAEHME).

2. CoumanbHoe COMPOBOXAEHME OCYLLECTBAAETCA NyTem MPuUBJEYEHMA  OpraHM3auui,
NpefoCcTaBAAWMNX TaKyo NOMOLLLb, Ha OCHOBE MeXBeAOMCTBEHHOrO B3aMMOAENCTBMA B COOTBETCTBUU
co ctatbei 28 Hactoswero denepanbHOro 3akoHa. MeponpuATMA MO couManbHOMY COMPOBOXAEHUIO
OTpaXkaloTca B MHAMBUAYANbHOW Nporpamme.

FnaBa 7. OPTAHU3ALUMA NPEAOCTABZIEHUA COUUANDBHDBIX YCNYT
CraTbs 23. OpraHusaumm coLmanbHOro obecnyKuneaHua

1. OpraHusaumMsmm coumanbHoro obCnyXKMBaHMA ABNAIOTCA OpraHM3auMu, OCyLLecTBaAloWMe
couManbHoe 0bCnyKMBaHUE Ha 4OMY, NOYCTaLMOHAPHOE CoLManbHOe 06CyKMBaHMe, CTallMOHapHoe
coumanbHoe obcayKUBaHKe.

2. OpraHu3auum coumanbHoro obcnyKmBaHus B cybbekTax Poccuiickolt depepaumm cosgatorca u
OEeNCTBYIOT C y4eTOM METOAMUYECKUX PEKOMEeHZauuMii No pacyeTy noTpebHocTel cybbekToB Poccuiickoi
depnepaunn B pasBUTUM CETM OPraHM3aLLMA COLIMANBLHOIO 0BCNYXKUBAHMA N B COOTBETCTBMM C NPaBUAaMM
OopraHusaumMm  OeATeNbHOCTM  OpraHuMsauMii  CoUuManbHOrO  OBCAYXMBaAHMA, UX  CTPYKTYPHbIX
noapasaeneHun.



3. B rocyAapcTBEHHbIX OpraHM3aumMaAX COLMaNbHOrO 06CAYKMBAHUA CO34AKOTCA NOMeYnTebcKue
coBeTbl.

4. CTpyKTypa, nopagok $GopmMMpOBaHWA, CPOK MOJAHOMOUYMI, KOMNETEHLMSA MONeYNTENbCKOro
coBeTa M MOPAAOK MPUHATMA WM pPeLleHMIt OnpeaenAltoTcA YCTaBOM OpraHuM3aumMM CoLManbHOro
06CNYKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit ®depepaummM Ha OCHOBaHWUK
NMPMMEPHOTO MONOMKEHNA O MONEYUTEIbCKOM COBETE OpPraHM3aLMmn CoLunanbHOro 06CayKMBaHMA.

KoHcynbTanTtlAOC: NnpyMeyaHme.

KoopanHauma geatenbHocTU U obuiee meToguyeckoe obecneyeHne NpoBeAeHUA He3aBUCUMMOW
OLLEHKM KayecTBa OKasaHUA Yycayr opraHuMsayuamm B chepe coumanbHOro o6CayKMBAHUS
ocyuwiectBasAoTca deaepasbHbIM OPraHOM MCMNOAHUTENIbHON BNACTWU, OCYLLECTBAAIOWMM GYHKUMMU NOo
BblpaboTKe U peannsaumm rocyaapCTBEHHON MOJIUTUKU U HOPMATUBHO-MPABOBOMY PErY/IMPOBAHUIO B
chepe coumManbHOWM 3alLUTbl HaceneHua, B NopsAKe, ycTaHoBNeHHOM [lpaButenbcTBom Poccuitckoit
depepaunn (PegepanbHbiii 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. He3aBMCMMas OLEHKa KayecTBa OKasaHWUA YCAYr OopraHU3auMamMM COLMaNbHOro
obcnyuBaHus

(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucuMMasn oueHKa KayecTBa OKasaHMA YCAyr OpraHmM3aumsmm coumanbHOro ob6CnyKMBaHuUsA
ABnAeTca ogHoM m3 ¢opm 0OLLECTBEHHOrO KOHTPOAA WM MNPOBOAUTCA B ULENAX NpesocTaBiaeHus
noJiy4aTesIaIM CoUManbHbIX yCayr MHGOPMaLMM O KAYECTBE OKa3aHMUsA YC/IyT OpraHn3auusamm coumaibHoOro
06CNYKMBaAHUA, @ TAK}KE B LLENSIX MOBbILWEHUA KauecTBa UX AeATeNbHOCTY.

2. HesaBMcMMas ouUeHKa KayecTBa OKasaHWA YCAyr OpraHmn3aumsammn coumanbHOro obcny»KMBaHuUsA
npeaycmaTpuUBaeT OLLEHKY YC/IOBU OKasaHWA YCAyr No TaKMM OBLUMM KPUTEPUAM, KaK OTKPbLITOCTb U
AOCTYMHOCTb MHPOpMauum 06 opraHusauMmM CoumanbHOro O6CAYKMBAHUA; KOMQOPTHOCTb YCNOBMIA
NpesoCTaBAEHMA COLMANbHbIX YCAYT U AOCTYNHOCTb UX NOJIyYeHWNA; BPEMA OKUAAHMA NpesoCcTaBAeHus
couManbHOM ycnyrn; AobporKenatenbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHUKOB OpraHM3aumi
couManbHOro ob6CNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYECTBOM OKa3aHMA YCAyr.

3. HesaBncMMan OLLeHKa KayecTBa OKa3aHWA YCAyr OpraHM3aumMammn coumanbHOro o6cayKmMBaHua
NPOBOAMTCA B COOTBETCTBMM C NONOMKEHUAMM HACTOSALLEN CTaTbu. PN NpoBeAEHMM HE3AaBUCUMOW OLLEHKM
KayecTBa OKasaHWA YCAYr OpraHM3auusaMmn COLLMaNbHOTO 06CNYKMBAHUA UCNOIb3yeTcA 06WeA0CTyNHan
MHPopMauma 06 opraHM3auMAX COLMANbHOTO 06CNYKMBAHMSA, pasmellaemasn TakKe B Gopme OTKPbITbIX
OaHHbIX.

4, He3aBMCMMAA OLLEHKA KauyecTBa OKa3aHMA YCAyr OpraHM3aumamm CouManbHOro obCayKusaHms
NPoBOAMTCA B OTHOWEHWM OpraHU3aLui COLMaNbHOrO OOCNYXKMBAHWUA, HAXOAALWMXCA B BeAeHUM
denepanbHbIX OPraHOB MWCMNOAHUTENIbHOM BAACTU, M OpraHM3auMii COLMANbHOTO ObOCAYKMBAHUA
cybbektoB Poccuiickon ®Pepepaumn, opyrux opraHM3aumii couManbHOro 0OCAYKMBAHMA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuitickon ®Pepgepaumm, cybbekta Poccuitckor ®Pegepaumm  nau
MyHUUMNaNbHOro o6pas3oBaHMA B COBOKYMHOCTM MpPEBbIAET NATbAECAT MPOLEHTOB, a TaKkKe B
OTHOLLUEHUM UHbIX HEFOCYAaPCTBEHHbIX OpraHn3aLuii CoLManbHOro 0bCNyKMBaAHNA, KOTOPbIE OKa3biBatoT
rocy4apCcTBEHHbIE, MyHMLMNA/bHbIE COLMAbHbIE YCYTN.

5. B uensax cosgaHus ycnoBUI Ons opraHusauuu NpoBeneHus He3aBUCUMOM OLEHKM KayecTBa
OKa3aHUsA yCAyr OpraHn3aumMaMM COLMANbHOTO 06CYKMBaHNA:

1) ynonHomoueHHbI peaepanbHblit OpraH UCNOMHUTENIbHOM BAACTU C y4acTUEM OBLLECTBEHHbIX
OopraHusaumin, obLLEeCTBEHHbIX 0bbeaMHeHU noTpebuTenei (ux accoumauuii, cotosos) (panee -
06LLecTBEHHbIe OpraHn3aumm) GopmmupyeT o6LLECTBEHHbIN COBET NO NPOBEAEHNIO HE3aBUCUMOM OLLEHKM
KauecTBa OKasaHWA YCAyr OpraHM3auMaMKn CoUManbHOro OBCAYKMBAHMA U YTBEPNKAAET MNOJIOXKEHUE O
Hem;

2) ynosHOMOYeHHble opraHbl cybbekToB Poccuitickoit degepaumu ¢ ydyactTvem O6LWECTBEHHbIX
opraHusaumii GopmMupytoT 0bLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTsa
OKa3aHMWA YyCAyr OpraHM3auMaAMM COLMANbHOrO OBCAYXKMBAHMA, PACNONONKEHHBIMU Ha TEPPUTOPUAX



cybbeKkToB Poccuitickolt Peaepaunn, 1 yTBEPKAaOT NONOKEHNE O HUX;

3) opraHbl MEeCTHOro camoynpaBieHWss C yd4acTMem ObLIEeCTBEHHbIX OpraHu3auuii Brpase
dopmmpoBaTb 0bLLecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCMMOM OLIEHKU KauyecTBa OKasaHua ycayr
OpraHM3aumMaAMK COLMANbHOTO OOC/NY)KMBAHUA, PACMO/IOKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbBIX
06pa3oBaHUi, M YTBEPKAATb MOMOKEHME O HUX.

6. [Mokasatenu, xapaKkTepusylolme obWwmMe KPUTepUM OLEHKM KayecTBa OKasaHuWa ycayr
OpraHM3auMaAMMK, YKa3aHHbIMW B 4YacTM 4 HacCTOAWEW CTaTbM, YCTaHABAMBAKOTCA YMNOJHOMOYEHHbIM
denepanbHbIM OPraHOM UCMONHUTENIbHOM BAACTU C NpeaBapuTe/ibHbIM 0bCyKaeHnemM Ha 06LWecTBEHHOM
cosere.

7. Mo peweHUO YNOJHOMOYEHHOro ¢enepasbHOrO OpraHa WCMNOJIHUTENIbHOW  BA1acTy,
YNOJIHOMOYEHHbIX OpraHoB cybbeKkToB Poccuiickon Pegepaummn UM opraHoB MECTHOIO CamMoynpaB/ieHuUs
dYHKLMM 06LECTBEHHbIX COBETOB MO NPOBEAEHMIO HE3ABMCMMOM OLEHKM KayecTBa OKasaHWA yCayr
OpraHU3aumMAMU COLMANbHOTO OOCNYHKMUBAHMA MOTYT ObITb BO3/OXEHbI HA CYLLECTBYHOLIME MPU 3TUX
opraHax obLLecTBEHHbIE COBETbI. B TakMX ciyyasx obLecTBeHHble COBETbI MO NPOBEAEHMIO HE3aBUCUMOIA
OLLEHKM KayecTBa OKasaHMA YCyr OpraHn3aumsmm coumabHoro obciyKMBaHUA He co3aatoTcs.

8. O6LecTBEHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KauyecTBa OKasaHus ycayr
OpraHusaLmMaAMKU coumanbHoro obcnyxueaHma dopmmnpyetcs Takmm obpasom, YTobbl Bblna UCKAOYEH]
BO3MOYHOCTb BO3HUMKHOBEHUA KOHGAUKTA MHTepecoB. CocTaB obuiecTBeHHOro coBeta ¢opmupyeTca 13
yncna npeacraBuTenen obLECTBEHHbIX opraHn3aumin. YMcno YneHoB obLLECTBEHHOIO COBETA HE MOMKET
6bITb MeHee Yem NATb YesloBeK. YneHbl 06LLEeCTBEHHOIO COBETA OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaLma o aeAaTenbHOCTU 06LW,EecTBEHHOrO COBETa pa3meLLaeTcs OpraHom
rocyapcTBeHHON BNACcTW, OPraHOM MECTHOIO CamOyMnpaB/ieHWUs, NMPW KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom calite B cetu "UHTepHeT".

9. HesaBMCMMas OLLEHKA KayecTBa OKa3aHMA YCNyr OpraHn3aLMamm coLManbHOro 06Cy»KMBaHUS,
opraHMsyemas obLLEeCTBEHHbIMM COBETaMM MO ee NPOBEAEHMIO, MPOBOAUTCA He Yalle Yem OAMH Pas B rof,
N He pexe Yem O4MH pas B TpU roga.

10. ObuwecTBeHHble CcOBeTbl MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM OKasaHua  yCayr
OpraHM3auMaAMM COLMANbHOTO 0bCayKnBaHUA:

1) onpenenatoT nepeyHW OpraHUsauuii COUMaAnbHOrO OBCNYKMBAHMA, B OTHOLIEHWU KOTOPbIX
NpPoBOAMTCA HE3aBMCUMMASA OLEHKa;

2) dopmupyIOT NpeanoKeHns ana pa3paboTKM TEXHUYECKOrO 3aJaHusA ANa opraHM3aumm, Kotopas
ocyuiecteasieT cbop, ob6obUeHME M aHaNM3 MHPOPMALMM O KaYeCcTBE OKasaHWs YCNyr opraHu3aumnsmm
coumanbHoOro obcnyXuBaHuA (Oanee - onepatop), NPUHUMAIOT ydacTMe B PACCMOTPEHUU MPOEKTOB
OOKYMEHTaUMM O 3aKynKkax paboT, yciyr, a TakKe MNPOEKTOB roCyAapCTBEHHOro, MyHULUMNAAbHOrO
KOHTPAKTOB, 3aK/lo4aeMbiX YMOJHOMOYEHHbIM denepanbHbIM OpPraHOM WCNOAHUTENbHOW BAACTH,
YNONHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickolt ®depepaumm WUAM  OpraHamum  MECTHOrO
CamoynpaBs/ieHUA C oNepaTopom;

3) ycTaHaBAMBaAlOT MNpU  HEobXOAMMOCTM KPUTEPUM OLEHKM KauyecTBa OKasaHusa  ycayr
OpraHu3aumMaAMKU coumanbHoro obcnyKnBaHmA (A4ONONHUTENBHO K YCTAHOBAEHHbIM HACTOALWEN CTaTbel
obWUM Kputepumam);

4) OoCyLEeCTBASAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHWs yCayr opraHM3aumMamm COLManbHOro
obcnyKmBaHMA ¢ yyueTom MHGOPMaLMKM, NPeacTaBAEHHON OnepaTopom;

5) npeacTaBAsOT COOTBETCTBEHHO B YMO/JIHOMOYEHHbIM desepanbHblit opraH UCMNOAHUTENbHOM
B/1IACTW, YMNOJIHOMOYEHHbIe OpraHbl cyb6bekToB Poccuiickoit degepaunum, OpraHbl  MeCTHOrO
CaMoynpaB/eHNn pe3y/abTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKas3aHWA YCAYr OpraHusauusamu
COLManIbHOro 06CNYKUBAHMA, @ TaKKe NPeasoKeHna 06 yaydleHMM KayecTBa Ux AeaTeNbHOCTHU.

11. 3aK/t04eHUe rocygapCcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOJIHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606WweHnto n aHanusy MHPoOPMaLMM O KayecTBe OKasaHWA yCayr opraHusaumamm
couManbHOro O6CAYKMBAHUSA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZaTes/IbCTBOM Poccuitckol
depepaunn o0 KOHTpaKTHOM cucTeme B cdepe 3aKynoK ToBapos, paboT, ycayr ana obecnedyeHus
rocy4apCcTBEHHbIX U MyHULMNANbHbIX HYX. YNONHOMOYEHHbIA deaepanbHblit opraH UCNONHUTEIbHOM
B/1aCTU, YNOJIHOMOYEHHbIE OpraHbl roCcy1apCcTBEHHOM BacTM cybbekToB Poccuiickoit deaepaumm, opraHsi
MECTHOIrO CamMoynpaBiAeHUs MO pe3ynbTaTaM 3aKAl4YeHMA [OoCYyAaPCTBEHHbIX, MYHULMMNANbHbIX
KOHTPaKToB odpopmaAloT pelleHMe 06 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a NpoBedeHUue



HE3aBUCMMOW OLEHKM KayecTBa OKasaHMA YyCAyr OpraHn3aLumsammu coumanbHOro ob6CcnysKnMBaHus, a TakKe
npu HeobxoAMMOCTU NpeaoCTaBAAKT onepaTtopy 06LeAOoCTYNHYD WMHOOPMALMIO O AeATe/NbHOCTU
OaHHbIX opraHM3auuii, GopmMUpyemMylo B COOTBETCTBMM C TOCYAAPCTBEHHOW W BeAOMCTBEHHOM
CTAaTUCTMYECKOM OTYETHOCTbIO (B C/ly4Yae, eC/iv OHa He pa3mMellieHa Ha oduLMaNbHOM caliTe opraHmnsauumu).

12. MNocTynMBLIaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIM defepasbHblii OpraH MCNOJAHUTENbHOMN
B/IaCTW, YMNO/NHOMOYEHHble opraHbl cybbekToB Poccuiickon depepaumun, opraHbl  MeECTHOro
camoynpasneHns uHGopmMaLMAa O pesyabTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMaAMK COLMANIbHOTO OOC/NYKMBAHUA NOANEKUT 06A3aTe/IbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
opraHamm B MeCAYHbIA CPOK U Y4UTbIBAaeTCA UMK NpPW BbipaboTKe Mep MO COBEPLUEHCTBOBAHWUIO
AeATeNbHOCTM OpraHM3aLnii coumnanbHOro obcayKnBaHums.

13. UHbopmaums o pesynbTaTax HE3aBMCMMOM OLLEHKW KayecTBa OKasaHWs yCayr opraHMsauusamm
CoLManbHOro 06CNYHKUBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OPraHOM MCMONHUTENIbHOM BAAcTM Ha obuLManbHOM cainTe
ANs pasmeLLeHns MHPopmaL MM 0 rocy4apCTBEHHbIX U MYHULMNANbHbIX yYpeKAeHUAX B ceT "UHTepHeT";

2) yno/sHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickolt degepauum M opraHamm MeCcTHOro
Camoynpas/ieHMA Ha CBOUX 0dMLMaNbHbIX caiiTax M oduLMaNbHOM caiiTe gns pasmeLleHns nHdopmaumnm
0 rocyAapCTBEHHbIX U MYHULMUNA/bHbIX YYPEKAEHUAX B CETU "UHTEpHeT".

14. CoctaB WHObOpMaAuMM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
OpraHn3aLMAMU COLMANBHOTO 0OCNYKNBAHUA U MOPALOK ee pasMeLleHUs Ha opuLmManbHOM canTe ana
pasmelleHna MHPoOPMaLMM O FOCYAaPCTBEHHbIX U MYHUUMNANAbHbLIX yypexaeHusax B cetn "UHtepHet"
onpeaenaoTcs ynosHoMoyYeHHbIM Mpasutenscteom Poccuiickon Pepepaunn desepasbHbIM OPraHOM
NCNOJIHUTENbHOM BNACTW.

15. YNnonHOMOYEHHbIN peaepasnbHblit opraH UCNONHUTENbHON BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuitckon Pegepaunm, opraHbl MECTHOFO CaMOYyNpPaBieHMA MU OpraHM3aummM CoLManbHOro
obcnykuBaHua obecneymBatoT Ha CBOMX OdULMaANbHLIX caMTax B ceTn "MHTepHeT" TexHWYecKyto
BO3MOXHOCTb BbIPa*KEHUSA MHEHMIA NOYyYaTENAMM YCAYT U MHBIMU FPaXKAaHAMM O KayecTBe OKasaHuA
3TUX YCAYT.

16. KoHTpoAab 3a cobatogeHmem npoueayp NpoBeAeHUs HeE3aBUCMMOM OLEHKN KavyecTBa OKasaHus
YCAYyr  OPraHM3aumMaMM  COUMANBbHOTO  OBCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoit ®eaepauymm.

Cratba 24. UHdOpMaLMOHHbIE cUCTEMbI B cdhepe coLmanbHOro o6cayKMBaHna

1. WHbOpMaUMOHHLIMM cUCTeMaMM B cdepe coumanbHoOro obcny:KmMBaHua (panee -
MHPOPMaUMOHHbIE CUCTEMbI) OcywecTBasAloTca cbop, XpaHeHue, ob6paboTka M npepgocTaBiAeHUe
MHPOPMaALMM O NOCTaBLLMKAX COUMaAbHbIX YCAyr (peecTp NOCTaBLUMKOB COUMAbHbLIX ycayr) u o
noayYyaTenax COUManbHbIX ycayr (peructp nosayyatenei CouManbHbIX YCAYr) Ha OCHOBAHMM AAHHbIX,
npeacTaBAfeMblX NOCTABLUMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMAUMOHHbIX CUCTEM SABAAIOTCA YMNOJHOMOYEHHbIM oOpraH cybbekTa
Poccuiickolt ®degepaunm M OpraHUsauMmM, C KOTOPbIMM YKasaHHbIM OpraH 3akaouma Aorosopbl 06
3KCnAyaTaumm MHGOPMaLMOHHbBIX CUCTEM.

3. UHbopmaumsa, comepskawasncas B WHPOPMALMOHHBIX CUCTEMAX, MCMONb3YeTCA B LEeNsax
MOHUTOPUHIA COLMANbHOMO 0BCNYKMBAHMSA, OCYLLECTBAEHUA FOCYLapPCTBEHHOTO KOHTpOoAA (Hag3opa) B
cdepe coumanbHOro 06CAYKMBAHMA B COOTBETCTBUM CO CTaTbel 33 HacToAwero ®eaepasbHOro 3aKkoHa u
B MHbIX LEeNsx, onpeaeneHHbIX 3aKkoHoAaTebcTBOM Poccuitickoit Peaepaumu.

CraTbAa 25. PeecTp NOCTaBLWMWKOB COLMANbHbIX YCNYT

1. PeecTp NoCTaBLLMKOB couManbHbIX ycayr dopmupyeTcs B cybbekTe Poccuitickoii depepaumu.

2. BKAloYeHMe opraHusaumii coumanbHoro obCay)KMBaHMA B PeecTp NOCTaBLUMKOB COLMAbHbIX
YCAYT OCYLLEeCTBAAETCA HAa 406POBOALHON OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMANbHbIX YCAYT COAEPKUT ceaytoLyto MHGopMaUmIo:

1) perMcTpaLMoHHbI HoMep y4eTHOW 3anucy;

2) nonHoe 1 (ecan MMmeeTcA) COKpalLeHHOe HaMMeHOBaHME NOCTaBLLMKA COLMANbHbIX YCAYT;



3) paTa  rocygapCTBeHHOW — perucTpaumm  1opuauMyeckoro  Auua,  UHAUMBUAYANbHOIO
npeanpuHUMaTeNs, ABNAIOWMXCA NOCTaBLLMKAMMN COLMANbHBIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKa COLMANbHbIX YCAYT (418 IOPUANYECKUX AnL);

5) agpec (MecTo HaxoxKAeHWs, MecTo NPeaoCcTaBAeHUSA COLMaNbHbIX YCAYT), KOHTAKTHbIN TenedoH,
aapec 3NeKTPOHHOM NOYTbl NOCTaBLMKA COLMANBbHBIX YCAYT;

6) bamunnusa, nMa, 0TYECTBO PYKOBOAMUTENS NOCTaBLUMKA COLMA/bHbIX YCAYT;

7) vHboOpMaLMA O JNIMLUEH3MNAX, WMEIOWMXCS Yy MNOCTaBLWMKa couManbHbiX ycayr (npwm
HeobxoaMMOCTH);

8) cBeaeHMsa 0 popmax coumanbHOro obeayKnBaHus;

9) nepeyeHb NpeaoCTaBAAEMbIX COLMaANbHbLIX YCAYr Mo GOpPMamM COLMANbHOTO 0OC/IYKMBAHUA U
BMAaM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBaAemble colManbHble yeayri no Gopmam coumanbHOro obcayRnsaHmna u
BMAaM COLMANbHbIX YCAYT;

11) uHdbopmauus o6 obuiem KoauyecTBe MecCT, npedHasHayeHHbIX AaA NpeaocTaBieHus
COUMANbHbIX YCAYT, O HaANYMK cBOBOAHbIX MECT, B TOM Yucie No Gpopmam COLMaNbHOIO 06CNYKUBAHUSA;

12) undopmauus 06 ycnosuax NpeaocTaBAeHNA coLManbHbIX YCAYT;

13) uHbopMauua o pesynbTaTax NPOBeAeHHbIX NPOBEPOK;

14) undopmauus 06 onbiTe paboTbl NOCTaBLLNKA COLMANbHbIX YCAYT 32 NOCAeAHNE NATb NET;

15) uHaa nHdpopmauma, onpeaeneHHas MNpasutenscTeom Poccuiickol ®eaepaumu.

4. PeecTp NOCTaBLLMKOB COLMANbHbIX YCAyr B cybbekTe Poccuiickolt deaepalmm pasmellaercs Ha
odunuUManbHOM canTe yrnoJIHOMOYEHHOrO opraHa cybbeKkTa Poccuiickoit Pepepaunn B cetn "UHTepHet" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOZATeNbCTBA Poccuitickoin ®epepaumm.

5. MocTaBLWMK COLMaNbHBIX YCIYr C MOMEHTA ero BK/IIOYEHUS B PeecTp NOCTaBLUMKOB COLMaIbHbIX
YCNYT HeceT OTBETCTBEHHOCTb 3a OCTOBEPHOCTb U aKTyallbHOCTb MHPOPMALMK, COoAeprKaLLECca B 3TOM
peecTpe.

CraTtba 26. Peructp nosyvatenen coumanbHbIX YCayr

1. Pernctp nonyyatenei coymanbHbix yenyr popmupyetcs B cybbekTe Poccuiickon degepaumnm Ha
OCHOBAHWW aHHbIX, NPeaoCcTaBAAeMbIX NMOCTaBLWMKAMM COLMABbHbBIX YCAYT.

2. Pernctp nonyyatenein coumanbHbIX YCAYr COAEPKUT CAeAYIOLYI0 MHPOPMALMIO O nosyyatene
COLMaANbHbIX YCAYT:

1) perucTpaLMoHHbIi HOMep y4eTHOW 3anucwy;

2) bamuaua, UMs, 0T4eCTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBol HOMEpP MHAMBWUAYANbHOIO IMLEBOTO CYETa;

7) cepua, HOmep MacnopTta UAU AaHHble MHOFO AOKYMEHTa, YAOCTOBEPAIOLLErO AUYHOCTb, AaTa
BblAa4M 3TUX OKYMEHTOB M HAMMEHOBaHWE BblAABLUENO UX OPraHa;

8) pata obpalLeHus c npocbboit 0 NpesoCTaBAEHUN COUUANBHBIX YCAYT;

9) pata opopmneHna U HoMep UHANBUAYANbHOM NPOrPamMbl;

10) HauMmeHOBaHMEe MOCTaBWMKA WAN HAMMEHOBaAHMSA MOCTaBLIMKOB COLMANbHbIX YCAYT,
peanusyloWwmnx MHANBUAYANbHYIO MPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, MNPeAOCTaB/AEHHbIX WM MPefoCTaBAAeMbIX MoyYaTesnto
COUMANbHbIX YCNYT B COOTBETCTBUM C 3aK/IIOYEHHbIM JOrOBOPOM O NPEAOCTaBNEHUN COLMAbHbBIX YCAYT C
yKasaHvem Tapudos, CTOMMOCTU COLMANbHbLIX YCAYr AAA NOAyYaTeNA COUMANbHbIX YCAYr, UCTOYHUKOB
$VHaAHCMpPOBaHMWA, NEPUOANYHOCTU U PE3YIbTAaTOB UX NPeAoCTaBAEHUS;

12) nHan nHdopmaumsa, onpeaeneHHas MNpasutenbctBom Poccuiickon Pegepaumn.

Cratba 27. TpeboBaHUA K NOpAAKY NPeAoCTaBAeHUA COUMANbHBIX YCayr

1. NopAanoK npenocTaBAeHUA COLMANBHBIX YCayr obAsaTeneH Aana NcnoaHeHnAa noctaBWUKamun
COLUMaNbHbIX yCAyr.



2. MNopagok npeaocTaBAEHMA COUManbHbIX YCAYyr ycTaHaBauBaetca no Gopmam COLMaibHOro
06CNYKMBAHUA, BUAAM COLMANbHbIX YCAYT M BKAOYAET B cebn:

1) HaMMmeHoBaHMeE COUMANbHOM YCAYTH;

2) cTaHaapT coumanbHOM yeayru;

3) npaBWaa NpeaocTaBAeHUs coLmanbHOM ycayrn 6ecniaTtHo 6o 3a NAaTy UAM YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [AOeATENbHOCTM MNOCTaBLWMKA COUMANbHOM ycnyru B cdepe CoOUMaNbHOrO
obcnyKuBaHus;

5) nepeyeHb 4OKYMEHTOB, HEOBXOAMMbIX AN1A NPEAOCTaBAEHUA COLMANbHON YCAYTU, C YKa3aHUeM
OOKYMEHTOB M MHPOpMaLMK, KOTopble [O/KEH MNPeAcTaBUMTb MNOy4vaTeslb COLMANbHOW YCAyrun, w
[OKYMEHTOB, KOTOPbIE NMoAsiexKaT NpeacTaBNeHMI0 B PaMKax MeXBeAoMCTBEHHOro MHGOPMaLNOHHOIO
B3aMMOZENCTBUA UM NPEeACTaBAAKTCA NoyyYaTeieM COLMaNbHOMN YTy No cO6CTBEHHOM MHULMATUBE;

6) MHble NONOXKEHUA B 3aBUCMMOCTM OT GOPMbI COLMANbHOTO 06CNYKNBAHUSA, BULOB COLMANbHbIX
ycayr.

3. CTaHAapT couManbHOM yCAyrn BKAOYAET B cebs:

1) onncaHue coumanbHOM yCayrun, B TOM Yncie ee 0bbem;

2) CPOKM NPeLoCTaBNeHNA COUMANBHOM YCNYT;

3) noayweBoi HOPMATNB GUHAHCUPOBAHUA COUMANBHOWM YCYTK;

4) NoKasaTenn KayecTBa M OLLEHKY pe3ynbTaToB NPeAoCTaBleHNA CoUuManbHOM yCayru;

5) ycnoBua npenoCTaBNeHWUA COLMANbHOM YyCAyrM, B TOM 4YMCNEe YCNOBUSA AOCTYMHOCTU
NpegoCcTaBAEHMSA COLMANbHOM YCAYrM ANA WHBAaAWOOB WM APYIUX JNL, C YYETOM OrPaHUYeHUd UX
KU3HeaeATeNbHOCTY;

6) UHble HeobXxo4MMble A/1A NPEAO0CTaBNEeHUS COLLMANbHOMN YCAYTU MONOMKEHMA.

Crtatba 28. MeBe4OMCTBEHHOE B3aMMOAENCTBME NPU OPraHn3aumm counanbHOro ob6cayKmMBaHUA
B cybbekTe Poccuitickoit Pepepaunn

1. MeKBeAOMCTBEHHOE B3aMMOAENCTBME MPWU OPraHU3aLMM COLMaNbHOrO O6CNyKMBaHMA B
cybbekTe Poccuiickonn Pepepaumm U COLMANBHOTO COMPOBOXAEHWUS OCYLLECTB/IAETCA HA OCHOBEe
pernameHTa MeXBeAOMCTBEHHOIO B3aMMOLEWNCTBUSA, ONPeAenAloWero CcoAepskaHne U nopagok
[elcTBMIM OpraHoOB rocyaapcTBeHHOM BnacTu cybbekTa Poccuiickoin depepaunm B CBA3M C peasinsaumen
nosIHOMou4Mi cybbekTa Poccuinckoit epepaumm, ycTaHOBAEHHbIX HacToAlwMM PeaepaibHbIM 3aKOHOM.

2. PernameHT MeXBeOMCTBEHHOIO B3aUMOAeNCTBUS onpeaensner:

1) nepeyeHb OpraHoB rOCyAapCTBEHHOM Bnactu cybbekta Poccuitickoit  depepauuuy,
OCYLLECTBAAIOLLNX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAObl [eATeNbHOCTWU, OCYLLECTB/ISEMONA OpraHaMu rocyAapCTBEHHOM BNacTU CybbekTa
Poccuiickoin Pepepaunu;

3) nopsaaoK U GopMbl MEKBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogep:kaHuio, dopmam U ycioBuasm obmeHa uMHdopmauuen, B TOM ynucse B
3/IeKTPOHHOM popMme;

5) MmexaHn3M peanmsaunm meponpusaTUiA No coumanbHOMY CONPOBOXKAEHUIO, B TOM YMC/ie NOPAAOK
NpuBAEYEHMA OPraHM3aLMiA K ero ocyLwecTBEHUIO;

6) NopagoK OCyLWEecTBAEHUA FOCYAapCTBEHHOTO KOHTPOAA (Hags3opa) M OUEHKU pe3ynbTaToB
MEeXKBe0MCTBEHHOrO B3aMMOAEenCTBuUA.

Cratba 29. Mpodunaktuka o6CTOATENLCTB, OOYCNOBAMBAIOWMNX HYXKAAEMOCTb FpPaKOaHWHA B
coumanbHOM 06CnyKMBAHUMU

1. NpodunakTMKa 06CTOATENLCTB, 0O6YCNOBANBAIOLLMX HYXKAAEMOCTb rPaXKAaHMHA B COLMA/IbLHOM
06CNYKMBAHUK, OCYLLECTBASETCA NyTEM:

1) 06cnenoBaHUA YCNOBUIN KU3HEAEATENbHOCTU FpaXKaaHWHa, onpeaeneHns NPUUYMH, BAMAIOWNX
Ha yXyALeHNe 3TUX yC0BUI;

2) aHanM3a [AaHHbIX TOCYAapCTBEHHOW CTaTUCTMYECKOM OTYETHOCTW, MNpPOBeAeHUA Mpu
Heo6X0AMMOCTU BbIBOPOUYHbIX COLMOIOTMYECKMX ONPOCOB.

2. MeponpuaTtua no npodpunakTMke o6CcToaTeNbCTB, 06YCN0BANBAIOLLMX HYKAAEMOCTb rparkaaHnHa



B COLMaNbHOM OOCNYKMBAHUM, OCYLLECTBASAIOTCA B TOM YUC/Ie B pPaMKaxX PerrMoHasbHbiX Nporpamm
COUMaNbHOrO OBCAYKMBAHUA, YTBEPMKAEHHbIX OpraHaMm roCyAapCTBEHHOM BnacTM cybbekTos
Poccuiickoin Pepepaunn.

nhasa 8. PUHAHCUPOBAHUE COLIUAJIbHOIO OGC/TYKMBAHUA N YC/TOBUA
ONNATbI COUMANBHbBIX YCNYT

Cratba 30. dnHaHcoBOe obecrneyeHne coLlmanbHOro 06CNyKMBaHMA

1. UcToYHMKamun pUHAHCOBOrO obecneyeHma COLMaNbHOTO 06CNyKMBAHNA ABNAIOTCA:

1) cpeactsa 6toakeToB BlogKeTHOM cucTembl Poccuiickot Pepepaunu;

2) 6naroTBOpPUTEIbHbIE B3HOCHI U NOXKEPTBOBAHUS;

3) cpeacTtBa nonyyaTenen coumanbHbIX yCayr NpU NpeaocTaBieHMM COLMAbHbIX YCAYT 3a NAaTy UK
YaCTUYHYIO NnaTy;

4) poxogbl OT nNpPeanpUHMMATENIbCKOM W WHOM MPUHOCALLEN O0XO4 AeATeNbHOCTH,
OCYLLECTB/IAEMOM OPraHM3aLMAMMU COLUMANbHOTO OOCNY)KMBAHWUA, a TaKXe WHble He 3anpeleHHble
3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHne AeATENbHOCTM OpraHM3auMii couManbHOro O6CNYyXKMBaAHMS,
Haxo4sWwmxcs B BedeHMM deaepanbHbIX OPraHoB WCMNOJHUTENbHOW BAACTW, OCYLLECTBAAETCA B
COOTBETCTBUM C OloaKeTHbIM 3aKoHoaaTenbCTBOM Poccuiickolt depepaumm 3a CYeT CpPeacTs
depepanbHoro 6togKeTa, a TaKMKe 3a CHET CPEACTB NoyYaTenien CoLMaNbHbIX YCAYT NPU NpesocTaBieHUmn
COUMANbHbIX YCAYT 3a NAaTy UM YaCTUYHYIO NaaTy.

3. dnHaHcoBoOe obecneyeHme AeATeIbHOCTM OpraHn3auuini coumanbHOro obcayK1uBaHuaA cybbekTa
Poccuiickoii depepaumm OCYLLECTB/AETCA B COOTBETCTBUMM C  OIOAMKETHbIM 33aKOHOAATE/NIbCTBOM
Poccuiickoin ®epepaumm 3a cyeT cpeacTs brogxeTa cybbeKkTa Poccuiickoit Peaepaumm, a TakKe 3a cyer
CpeAcTB Mo/yyaTesie couManbHbIX YCAYr MpU NpPegocTaBleHUMM COUMabHbIX YCAyr 3a naaty wau
YacTMYHYIO Naaty.

4. ®uHaHcoBoe obecneyeHWe nNpPeaoCTaBNEHUs COUMAbHbIX YCAYr HErocyAapCcTBEHHbIMM
OpraHM3aumMaAMM, WHAMBUAYANbHBIMU NPEeANPUHUMATENAMM, OCYLLECTBAAIOWMMU OeATeNbHOCTb MO
couManbHOMY  OBCAYKMBAHWIO, W NPESOCTABAAIOWMMM  COUMANbHbIE  YCAYTM  COLMAAbHO
OPMEHTUPOBAHHLIMW HEKOMMEPYECKMMU OpraHm3aumMaMmn OCYLLECTBASETCA NyTemM MpefocTaBieHun
cybcuanii M3 cooTBeTcTBylOWEro 6Gloaxketa 6roarKeTHon cuctembl Poccuiickon depepaummn B
COOTBETCTBUM C OloaKeTHbIM 3aKoHoAaTeNbcTBOM Poccuiickon ®depepaumm, NpoBedeHUA 3aKymnok
couManbHbIX YCNyr B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickoit Pepepaumm 0 KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapos., paboT, ycayr ana obecneyeHns rocyaapcTBeHHbIX U MYHULMNANbHbIX
HYXK[, @ TaKXKe 3a CYeT CPeacTB noayyaTenein coumanbHbIX YCIyr Npu NpeaocTaBieHUN coumanbHbIX yCayr
3a NAaTy UK YacTUYHYIO NAaTy.

5. YnonHomoueHHbI denepanbHbii opraH UCNOAHUTENbHON BNACTW, YNOAHOMOYEHHbI OpraH
cybbeKTa Poccuiickoii enepaumm Bnpase NpMBAEKaTb MHbIE UCTOYHUKM GUHAHCMPOBAHMA COLIMANBHOIO
06CnyXKMBaHMA, B TOM YNC/E ANS peanm3aumm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MopagoK pacxogoBaHMA cpeacTs, obpa3oBaBLIMXCA B pes3y/ibTaTe B3MMAHWA NAaTbl 33
npeaocTaB/ieHne CoLManbHbIX YCayr, yCTaHaB/IMBaeTCA:

1) denepanbHbiM OpPraHOM WCMOJHUTENBHOM BAAcCTM - AONA OpraHM3aumii  couManbHOro
06CNYKMBaAHUSA, HAXOAAWMXCA B BeAEHUM deaepasibHbIX OpraHOB UCMOHUTEIbHOW BacTy;

2) ynonHOMOYEHHbIM OpraHom cybbeKTa Poccuiickoi PegepaLmm - Ans opraHM3aumnin coumanbHoro
obcnykmBaHMA cybbekTa Poccuiickon degepaumm.

7. MNopsapoK pacxogoBaHMA cpeacTs, ob6pa3oBaBLIMXCA B pes3ysbTaTe B3MMAHWA NAaTbl 33
npeaocTaBieHne CoLManbHbIX YCAYr, AO/IKEH NpeaycMaTpuMBaTb BO3MOMKHOCTb WMCMNO/b30BaHUA 3TUX
CPeacTB Ha TeKylyl AOeATeNbHOCTb, pPas3BUTME OpraHM3auMM  COUMANbHOTO  OBCAYKUBAHUA,
CTUMY/INPOBAHKNE ee PaboTHUKOB.

8. Ecnv rpaxgaHuUH MoAyyaeT coumaibHble YCayrv, npeaycMOTpPeHHble WHANBUAYANbHOM
Nporpammoi, y nocTaBLUIMKA WMAW NOCTaBLUMKOB COLMa/bHbIX YCAYr, KOTOPblE BK/OYEHbI B peecTp
NOCTaBLIMKOB COLMaNbHbIX ycnyr cybbeKkTa Poccuiickon deaepaumnmn, HoO He y4acTBYIOT B BbINOAHEHUU
rocyaapcTBEHHOro 3a4aHun (3akasa), NOCTaBLLMKY UK NOCTaBLLMKAM COLMAbHbIX YCAYT BbiNaaynBaeTca



KOMMeHcaumsa B pasmepe M B NMopsagKe, KOTOpble onpeaenatoTcs HOPMATUBHbIMU NPABOBbIMU aKTaMU
cybbekTa Poccuiickoin Pepepaunu.

Cratba 31. MpegocTaBneHue coumanbHbIx ycayr becniaTHo

1. CoumanbHble ycnyrn B ¢opme COUManbHOro obCayKMBaHUA Ha AOMY, B NOYCTaLMOHAPHOW U
CTaumMoHapHoi Gopmax coLmanbHOro obCny»KMBaHMA NpPeaocTaBAAoTca 6ecnaaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) vuam, NOCTpadaBWMM B pesy/ibTaTe  4ypesBblYaliHbIX  CUTyauuii, BOOPYXKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB.

2. CoumanbHble ycnyrn B Gopme coLManbHOrO O0BCAYKMBAHUA Ha AOMY U B NOAYCTaLMOHAPHOM
dopme coumanbHOro o6CAYXKMBaHUA NpeaocTaBAAloTcA 6HecnnaTHO, ecnuM Ha Aaty obpalleHus
cpefHeayLweBon AoX04 NoydYaTens CoLunanbHbIX YCAYr, PaCCHUTaHHbIN B COOTBETCTBUM C HOPMATUBHbIMM
NpaBoBbIMK aKkTamu Poccuitickoit depepaumm, HUKe NpenenbHON BeMYUHbI AN paBeH NpeaenbHoM
Be/MYMHE cpeAHeaylWeBOro Aoxoda ANAa NpefocTaBleHMs  coUuManbHbIX — ycayr  6ecnnaTHo,
YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®egepauymu.

3. HopmaTMBHbIMM NPaBOBbIMW aKTaMu CybbekToB Poccuiickoit Pepepaunmn moryt 6biTb
npeaycmoTpeHbl MHble KaTeropuu rpakaaH, KOTOpPbIM COLMasbHble YCAYrM NpeaocTasastoTca becnnaTHo.

4. MopAaoK onpedeneHns cpeaHedylleBOro A0XoAa ANA NPeAoCTaBNeHUA couManbHbIX ycayr
becnnatHo Ana uUenei Hactoauwero deaepanbHOro 3akoHa YcTaHasausaeTca [1paBUTENbCTBOM
Poccuitckoin Pepepaumn.

5. Pasmep npeaenbHoli BeANYMHBI CpeaHeayLweBoro AoXo4a ANs NPenoCcTaBieHUs couMasibHbIX
ycnyr 6ecnnatHo ycTaHaBAMBAETCS 3aKoHamM cybbekTa Poccuiickoit Pegepaumm U He MOXKET ObITb HUXKE
NOJIYTOPHOW BEJINYMHbI MPOXKUTOYHOIO MMHMMYMa, YCTaHOBJIEHHOTO B cybbekTe Poccuiickoit degepauunm
[ON19 OCHOBHbIX COLMaNbHO-gemorpaduyeckmx rpynmn HaceeHus.

Cratba 32. OnpeneneHne pasmepa naaTbl 3a NpefocTaBAeHMe COLMANbHBIX YCAyr

1. CoumanbHble ycayrm B popme cOUMaNbHOIO 0O6CNYKMBaAHMA Ha AOMY M B NOJYCTALLMOHAPHOWM
dopme coumanbHoro obcnyKmMBaHMA NPenoCTaBAAIOTCA 3@ NAATY MAM YAaCTUYHYO NAaTy, ecnu Ha gaty
obpalleHMa cpegHeayLWEeBOW A0X04 NosyyaTenei coumnanbHbIX YCYr, PacCiUTaHHbIN B COOTBETCTBUU C
yactbto 4 ctatbm 31 HacToAwero ®PeaepanbHOro 3aKOHA, MpeBbiWAeT MNpPeaenbHY0 BEAUYUHY
CcpeAHeayLlweBoOro A0x04a, YCTAaHOBAEHHYHO YacTbto 5 cTaTbu 31 HacToAwero PeaepanbHOro 3aKkoHa.

2. Pasmep exkemecsayHOM nnaTtbl 3a NpenoCcTaBAeHME COLMaAbHbIX YCayr B popme coumanbHOro
0bcnyXKMBaHMA Ha OMY U B NOTyCTaUMOHapHON dopme coumanbHOro obcny>KMBaHUS paccyMTbIBaeTCA Ha
OCHOBe TapudpoB Ha couManbHble YCAYrM, HO HE MOXKET MpPeBbIWaTh NATbAECAT NPOLEHTOB Pa3HULbI
MeXAay BeJIMYMHOM cpeaHeayLWeBOro 40oXoAa NoyyYaTens cCoumManbHOM ycayrm u npeaenbHon BeIMYNHOM
CcpeAHeayLlWweBoOro 40xo4a, YCTaHOBAEHHOM YacTbto 5 ctatb 31 HacTosAwero PeaepanbHOro 3akoHa.

3. CoumanbHble ycayru B CTalMOHapHOM dopme CcoLManbHOro 06CnyKnMBaHUA NpeaoCcTaBAAKTCA UX
nonyyatensm 3a NAaTy MAW YaCTUYHYKO NAaTy, 3@ MCKAKYEHMEM MoJiydaTenei coumanbHbIX YCAYT,
YKa3aHHbIX B YacTax 1 n 3 ctatbu 31 HacToAwero PenepanbHOro 3akoHa.

4. Pazmep exemMecsYHOM naaTbl 3a NPeAOCTaB/leHMEe COLMASbHbBIX YCAYT B CTaUMOHapHoM dopme
couManbHOro ob6cnyK1MBaHMA PaccYMTbIBAETCA Ha OCHOBE TapUPOB Ha COLMAbHbBIE YCAYTU, HO HE MOMKET
NpeBbIWaTb CEMbAECAT MNATb MPOLLEHTOB CpeAHeAyLleBOro A0X04a NoaydaTensa COuManbHbIX YCAYT,
PaCCYMTAHHOIO B COOTBETCTBMM C YacTbto 4 cTatbk 31 HacToAwero PenepanbHOro 3akoHa.

5. MnaTa 3a NpefocTaBiAeHUE COLMANBHBIX YCAYT MPOU3BOAUTCA B COOTBETCTBUM C AOrOBOPOM O
npeaocTaBAeHUM COLLMaNbHbIX YCAYT, NpeayCMOTPEHHbIM cTaTbel 17 HacTosAwero PegepaibHOro 3aKoHa.

Fnasa 9. KOHTPO/J1b B COEPE COLLIMAZIBHOIO OBC/TYXKUBAHUA
CraTbsa 33. [ocyAapCTBEHHbIM KOHTPOAb (Haa30p) B chepe coumanbHOro 06CayKMBaHUA

1. K OTHOLWEHNAM, CBA3AHHbIM C OCYLLECTBNIEHMEM FOCyAapCTBEHHOIO KOHTPOA (Haa3opa) B chepe
coumanbHoro o6CNYXKMBAHUA, OpraHM3aumelt U NposeseHMeM NPOBEPOK MOCTABLLIMKOB COLMANbHBIX



YCAYr, NPUMEHALOTCA NonoxKeHua PenepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-d3 "O 3awmte
npas  OPUAMYECKMX NIML, UM UHAMBMAYANbHbIX  NpegnpuHUMaTene Npu  OCYLLECTBAEHWUU
rocy4apCcTBEHHOrO KOHTPO/IA (HaA30pa) M MyHUUMNANAbHOTO KOHTpons".

2. PervoHanbHbIl rOCYSAPCTBEHHbLIA KOHTPOAbL B chepe coumanbHOro obcnyxKmMBaHMA
OCYLLEeCTBNAETCA YMNO/JIHOMOYEHHbIM oOpraHom cybbekta Poccuinickon Pepepaummn B nopaake,
YCTaHOBNEHHOM OPraHOM rocy4apcTBEHHOM BAacTh cybbekTa Poccuiickon Peagepaunu.

CtaTba 34. O6LLeCTBEHHDLIN KOHTPOb B chepe coLManbHOro ob6cnyKuBaHumaA

O6uWecTBEHHbI KOHTPOJIb B chepe COouManbHOro 0bCyKMBAHUA OCYLLECTBAAETCA rpakaaHamu,
06LWECTBEHHLIMA M WHBIMM OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn o 3awmTe npae notpebuteneir. OpraHbl rocygapcTBEHHOM BAacTu cybbekToB Poccuinckol
desepauumn B npefenax YCTaHOB/JEHHOW KOMMETEHUMW OKasbiBalOT COAeNCTBME TparKaaHam,
06LWECTBEHHBIM M MHbIM OpPraHM3auMAM B OCYLECTBNEHUM OOLLECTBEHHOIO KOHTPOAA B coepe
COLMaNbHOIo 06CNyKUBAHUS.

Fnaea 10. SAK/TIOMUTE/NIbHBIE M NEPEXOAHbBIE NONOXEHUA
CraTba 35. NepexogHble NONOXKEHUA

1. YTBEpPKAEHHbIN OPraHOM rocyapCTBEHHOM BAacTn cybbekTa Poccuiickoit Pegepaunm B cBA3U C
npuHATUEM HacToAwero deaepanbHOro 3akKoHa MepeyvyeHb COLMabHbIX YCAYr, NpPeaocTaBAfseMbIX
NOCTaBLLUMKaMKN CoLMasbHbIX yCnyr B cybbekTe Poccuitckon Pegepaumm, He MOMKET ObiTb COKpPaALLLEH MO
CPaBHEHMIO C YCTAHOB/IEHHbIM B cybbeKkTe Poccuitckon Pepepaumm no coctosHuio Ha 31 aekabps 2014
roga nepeyHem coumasbHbIX YCAYr, NPeaoCTaBiAeMbIX OPraHM3aunsaMmn CoumanbHOro obcnynBaHmua B
cybbekTe Poccuiickon Pegepaunn.

2. B pamKax onawmxcsa NpaBoOTHOLWEHWI ANA nosiydaTenei coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NoyYeHne coLManbHbIX YCAYr BO3HUKIO B COOTBETCTBMM C AEMCTBOBABLUMM A0 AHA BCTYNEHUA B CUNY
HacToAwero ®depepanbHOro 3aKoHa MOPAAKOM NPEAOCTaB/NEHUA COUMAbHbIX YCAYr B CybbekTte
Poccuiickoli depepaumm, BHOBb yCTaHaB/MBaeMble pa3mepbl MiaThl 33 NPeAoCTaBNeHNe couManbHbIX
yCAyr MoCTaBLWMKAMM CcoUManbHbIX ycayr B cybbekTe Poccuiickon depepaumm u ycnoBus ee
npeaocTaBNeHUs B COOTBETCTBMM C HacToAwmMM PeaepanbHbIM 3aKOHOM He MOTyT BbITb Bbille Pa3MepoB
nnaTbl 3a NpeaocTaBAeHUe 3TUM JIMLAM COOTBETCTBYHOLUMX COLMAAbHbIX YCAYr, YCTAaHOB/IEHHbIX MO
cocTosAaHuto Ha 31 aekabps 2014 roga, a ycnoBuMA NpeaocTaBAeHNs COOTBETCTBYHOLMX COLMA/bHbIX YCNyr
He MOryT 6bITb YXyALWEHbl MO CPaBHEHMUIO C YCIOBUSAMM, YCTAaHOBIEHHbIMW NO COCTOsAHMIO Ha 31 AekabpsA
2014 ropa.

Cratbs 36. O NpPU3HAHUK YTPATMBLLUMMM CUNY OTAENbHbIX 3aKOHOAATE/NbHbIX aKTOB (MONOXKEHWUM
3aKoHOAaTeNbHbIX akToB) Poccuiickon deaepaumm

Mpu3HaTb yTPaTUBLIMMMU CUTY:

1) depepanbHbili 3aKoH oT 2 aBrycta 1995 roga N 122-93 "O coumanbHOM 06CyKUBAHUN TpaXKaaH
No*KuUnoro Bospacrta n nHeanmaos" (CobpaHue 3akoHogaTenbcTBa Poccuiickoit Pegepauymm, 1995, N 32,
cT. 3198);

2) depepanbHbili 3akoH oT 10 pgekabps 1995 roga N 195-®3 "O6 ocHOBax COUMANbHOIO
obcnykumBaHMa HaceneHuna B Poccuitickon depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoit
depepauun, 1995, N 50, cT. 4872);

3) ®epepanbHblii 3akoH oT 10 mionsa 2002 roga N 87-P3 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depepanbHOro 3akoHa "0O6 ocHoBax coumanbHOro 0b6cnyKMBaHMA HaceneHus B Poccuiickon ®epepaumn
M OonosHeHWs B cTatblo 2 3akoHa Poccuiickon degepauumn "O craHgaptmsaumm" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaunm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa ot 25 mons 2002 roga N 115-03 "O npasosBom
NOJMIOXKEHUN MHOCTPaHHbIX rpaxgaH B Poccuitickoit depepaummn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit depepaummn, 2002, N 30, cT. 3032);



5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-d3 "O BHeceHUM U3MEHEHU I
N OONONHEHWUI B HEKOTOpPble 3aKoHoAaTesbHble akTbl Poccuiickon depepaunmn B CBA3M C NPUHATUEM
depepanbHoro 3akoHa "O AMUEH3MPOBAHUM OTAENbHbIX BUAOB AeatenbHoctu" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) ctatb 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEHUN B 3aKoHoAaTe/lbHble aKTbl Poccuiickon Pepepaumn U NPU3HAHUM YTPATUBLLUMMU CUNY
HEKOTOpPbIX 3aKOHOZATe/IbHbIX aKToB Poccuiickon ®Pepepaumm B CBA3M C NpUHATUEM deaepanbHbIX
3aKoHOB "O BHECEHUW U3IMEHEeHUN U aonoaHeHu B PepepanbHbil 3akoH "O6 0b6WMX NpUHUMMAX
OpraHM3auMM 3aKoHOZATE/NbHbIX (MPeacTaBUTENIbHbIX) U UCMONHUTE/IbHbIX OPraHOB TOCYAapPCTBEHHOM
BfacTn cybbektoB Poccuitckot Pepepaunmn" mn "O6 obWmMX nNpuUHUMAAX OpPraHU3auuMM MeCTHOro
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuitckolt deaepauumy,
2004, N 35, cT. 3607);

7) ctatblo 29 deaepanbHoro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHECEHUU U3MEHEHU B
oTAeNbHble 3aKoHogaTeslbHble aKTbl Poccuiickoit ®depepaumm B CBSA3M C COBEPLUEHCTBOBAHWEM
ocyliecTBneHus nosHomounin Mpasutenbctsa Poccuitickolt Pegepaupnmn” (CobpaHme 3akoHoaaTeNbCTBa
Poccuitckoit ®epgepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PegepanbHoro 3akoHa ot 21 Hosb6pa 2011 rogaa N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKoHodaTeslbHble akTbl Poccuiickoint depepaumm B €BA3M C npuHATMEM DeaepanbHOro
3akoHa "O becnnaTtHoW topuandeckolrr nomowm B Poccuiickon  depepaumn”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumm, 2011, N 48, cT. 6727);

9) crtatbu 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEeHEeHW B OTAe/IbHble 3aKOHOoAaTe IbHble aKTbl Poccuiickoit deaepaunm v NpUsHaHUM YTPATUBLLMMMU
CUY OTAENbHbIX MOJIOXKEHUN 3aKOHOAATE/bHbIX aKTOB Poccuiickoit deaepaumm nNo BONpocam OXpaHbl
3/10poBbA rpaxkaaH B Poccuiickoit Pepepaunn (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepaumu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cmny HactodAwero PeaepanbHOro 3akoHa
Hactoawmi ®deaepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpe3snaeHt
Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb
28 nekabpa 2013 roaa
N 442-®3




