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ITAI 1. MOATOTOBUTEJIbHBIM
3ajaun padoTel Beayurero (Meanaropa):

. nonyuuB MHOpPMALHIO O cilyuyae, ONpPEAeNHTb, MOAXOAHUT JIH OH 110 KPUTEPHAM U
paboThl ¢ HCIOIL30BAHHEM BOCCTAHOBHTE/ILHbIX IIPOIPAMM;
Kputepuu, no koropsiM ciydail MoxkeT ObITb NPUHAT B paboTy:

* CTOPOHBI KOH(JIMKTA (KPHMHHAJIBHOH CHUTYAlMH) H3BCCTHBI;
* B CllyYasx, I/71¢ ecTh OOMAYMK M NMOCTPAAABLINI, OOMAYMK MPH3HACT CBOK BHHY (WM, KaK
MHHHUMYM, CBOE€ YYacCTHE) B COACSHHOM.

2. ecnn jaeno pasbupaercs B opuuUMANbHBIX opraHax (muauuus, cya wian KJAHwu3ID),
BbIACHMTbL, Ha KakoW CTaJHH pa3zOMpaTesbCTBAa HAXOAMTCS /€10 W KAKOBBI IOPHAHYECKHE
MOC/IEACTBHA YCHEILHOIO MPOBEAEHHS POrPaMMBb;

3. cBA3aTbCsl €O CTOPOHAMH MO  TeAePOHY M JIOFOBOPHUTLCS O  [POBEIAECHHH
MHAHBHAYaIbHOH BCTpe4H. EC/IM y4yacTHMKaMH KOH(IMKTA SABJSIOTCS HECOBEPLICHHOIETHHE
(0OMAYMK W/WIM  [OCTPajaBLIMA) W JI@HHBIH Cllydail pacCMaTpHBAeTCs KOMIIETEHTHBIMH
OpraHaMH,  MeAMaTtop  00A3aTeJbHO  CBA3BIBAETCA C  3aKOHHBIMH  [PEACTaBUTENIAMH
HECOBEPILEHHOJIETHETO.

Benymemy (Meamaropy) HEpeiKO MPUXOAMTCS [PEOjI0JeBaTh CTEHY MOA03PUTEIbHOCTH,

HEMOHHUMAHMs, IMOLUMOHAIBHOIO HANPAKEHHSA, KOTOpas BO3HMKIA M3-3a KOH(IMKTa HJIH
KPUMHUHATBHOH CHTYalMH, @ TAKXKE HEPEIKO M3-3a JCHCTBHI NPEACTaBUTENEH rOCYAapCTBEHHBIX
OpPraHoB M YUPEKACHHH, M MPEUIOKHTL YYaCTHHKAM KOH(JIMKTA BOCCTAHOBHTENILHBIH Crnocod
paspelieHus cuTyaunu. B Xxozxe nposeaeHHs MPOrpamMmbl BOCCTAHOBHTEIbHOH MEAMALIHH Ha
NPOTAKECHUHM BCEH paboThl MEIHATOPY HEOOXOAMMO TAKXKE yACPKHBAaTh CKBO3HbIe 3aaaun. HMx
peann3alusi NoMOraeT CTOpOHaM NEPEKIIOUMTBLCA Ha Oyayllee M MOoCTPOHUTh KOHCTPYKTHBHBIH
BBIXO/1 U3 CJIOKHMBILICHCA CHTYAUMH. DTH 3a/1a4H TaKOBbI:

® JIOCTHKCHHE H YepkKAaHHE KOHTAKTA CO CTOPOHAMH,

® CO3/aHHE YCJIOBHH Il KOHCTPYKTHBHOIO BbIPAKEHHSA IMOLHIA;

* coszaHue OesonacHoi atMocdepb! BO BpeMmsi paboThbi;

® CO3/aHHe YCJIOBHH U151 B3aMMOMOHHMAHHMSL.

OTAII 2. BCTPEYA CO CTOPOHOM

1 ¢asza. Cosznanme 0CHOBBI /151 1MAJI0IA €O CTOPOHOI

3anava: npeactaBuTh cebs M porpammy.

Pasinuynpie posin CTOPOH B CHTYalMHM MPOTHBOMNPABHOTO ACSIHHA M, COOTBETCTBEHHO,
MPUHLUHIHAIIBHBIC PA3/IMUMs €€ MOCACACTBHH U [PABOHAPYLIMTENS M KEPTBbl  JAMKTYIOT
CICUM(UKY TPEABAPHTENIbHBIX BCTPEY BEAYLUEro ¢ KakKIbIM M3 HUX. B TO ke Bpems A0/kHa
ObITh BBITIOJIHEHA O/1HA M3 HAM0OJEE BAXKHBLIX 3a/a4 BEAYLIErO 110 OTHOIIEHHIO K CTOPOHAM —
OczonacHas  armocdepa Bo Bpemsa padoThl. Berpevasch O CTOPOHAMH, MEAHATOP J0JIKEH
03a00THTLCA 00 ITOM M YETKO YACHUTH isl ce0sl, Kak OH OyAeT NpeacTaBAsThCA, TO €CTh :

® KTO OH M €ro po/ib B Jelie;

® POk M QYHKLHH OPraHH3aLmnK, KOTOPYIO OH MPEICTaBIIsCT;

® €ro B3aMMOOTHOLLEHHS CO CTOPOHAMH.

Bapuant npezacrasnenus:

HoOpoiit nens! Mens soByr (mpeactaBuThes). S npuinen mo nosoay curyauuu (...).
Wupopmaunio o Hel Ham nepejai (HasbiBaeTe 4esOBEKAa WM OpraHusauuio). S — Beayluimii
NporpamMMm BOCCTAHOBHTEILHOH MeaHauuu (Meamartop) (...) (HasplBaeTe OpraHU3aLMI0 HIIH
cayx0y), f He MPeACTAaBIAK HU OIHY M3 CTOPOH, TO €CTh A HE aJABOKAT W He coBeTyHk. Haria
OpraHu3sauus (ciyx0a) MoMoraeT yHacTHHKaM KOH(JIHKTAa OpraHu30BaTh AHAJIOL JAPYT C APYroM




M CAMHUM HaWTH BbIXOA M3 KOH(uIMKTa O€3 NPUMEHEHHA HACH/IHA. YUacTHE B HALIKMX [IPOrpaMMax
100pOBOJIBHOE, MOITOMY B KOHLE PasroBopa Bbl CaMM IpUMeTe pelueHue, OyaeTe M Bbl B HEH
yyacTBoBarTh. Hawr pasroBop KoH(pHICHLMaIEH, TO €CTb s He Oyly pasriamarb HHKaKyro
MHGOPMALIHIO KPOME BAILIEro PELICHH Y4acTBOBATh MM HE Y4aCTBOBATh B HALLMX MPOrpaMmax.
Mckiouenne cocTapisieT CUTYaLusl, eCli MHE CTAHET H3BECTHO O IOTOBSALIEMCA MPECTYIUICHHH,
B 9TOM cliy4ae st 00s13aH COOOLIMTL B KOMIIETEHTHbIE OpraHbl.

2 ¢asa. [lonumanue cHTyauuu

3agaua: nomMoub 0003HAYMTL PA3IMYHBIE ACHEKThl KOH(IMKTHOH CHTYalUHH, BaKHBIC C
TOYKH 3PEHMS YY4aCTHHKOB U NPHHLIMIIOB BOCCTAHOBHUTE/ILHOW MEHALIMH.

Bo3moknble 1eHcTBHS MeanaTopa:

1. Ofcysenne curyaunu

® [IOMOYb YE€JI0BEKY (BOMpoOcaMH, rnepeopmyInpoBaHHEM, YTOUHEHUEM H [1p.) paccKasath
O TOM, YTO NMPOH30LLIO (/10 CHTYALMH, ceivac, rmocie, 0 APYrux Y4acTHHKAX, O MOTEPIEBIIEM, O
JIPY3bsiX, O CBOMX COCTOSHHMAX M 4YYBCTBaX, 00 OTHOLIEHHH K [POM3OLICAIIEMY H €ro
MOC/ICACTBHAM);

® BHHUMATEIILHO Cﬂyl.l.IaTb H yJIaBJ‘l]/iBaTb. qTO 6ECHOKOHT YCJIOBECKA,

® B Cilyyae HEOOXOAMMOCTH MOMOYb MEPEKHUTHL CHIIbHBIE YYBCTBA;

® 00CYIMTh LEHHOCTH OTHOCHTEIBHO Pa3/IMYHBIX CIIOCOOOB pearMpoBaHus Ha CHTYALHIO,
pPaccKa3aTh O LIEHHOCTAX BOCCTAHOBHTEILHOH MEIHALIMH.

* OOCY:KIEHHE MOCJICACTBUN
00CYIMTb, K KaKHM IMOC/IEACTBHAM IpPUBEJIA CHUTYyalMs (WIH €Lle MOMXKET MPHBECTH), YTO

4eJIOBEKY B HTOM He HpaBUTCA. ECaM O MOCHENCTBHAX YKE YIMOMHHANOCH NPH 00CYKAEHHH
CHTYALMH, PE3KOMHPOBATH JUIS TOr0, 4TOObI MEPEHTH K MOUCKY BAPMAHTOB BbIXO/A.

3 ¢asa. [louck BApHAHTOB BbIX0/1a

3ajiaua; noiepKaTh NPUHATHE CTOPOHOH OTBETCTBEHHOCTH 3@ BOCCTAHOBHUTEI/IbHBIH BbIXO/L
M3 CUTYaLHH.

O0cyx1aemble BOIPOCHI:

® KAKHE BBIXOJAbl BO3MOXKHbLI M3 CO3/aBLICHCS CHTYaUMM M K KAKMM [OCIEACTBHAM OTH
BbIXOJ1bl MOT'YT IIPHBECTH;

® [IBITAJIHCH JIK CAMH Pa3pelInTh CUTYALHIO, BCTPETHTLCSA CO BTOPOil CTOPOHOM;

® BAPHAHTHI 3aIVIAXKHBAHUA BPEa;

® B ciyvae BO3MEUIeHMs yulepda poAUTENsMH M APYTHX TpaT poAuTenci (Hampumep, Ha
a/iBokara) o0CynTh, B 4eM OyAeT KOHKPETHbIH BKJa[ HECOBEPLICHHOICTHErO B 3ar/IaKHBAHHH
BpeZa, B YaCTHOCTH, Kak OH Oy/eT BO3MeIlaTh TPaThl POAMTENEH;

® ¢CIIM B CHMTYallHH  y4acTBOBAIM  HECOBEpIUCHHOJIETHHE, OOCYMMTh  IUIAHBI
HECOBEPLIEHHOJETHUX Ha Oyyllee, MOMICPKKY ITHX I[UIAHOB CO CTOPOHBI POAMTENEH H
OJ1MKaNLLEro COLMAIBHOTO OKPY/KEHHS,

® pacckaszaTh O BCTpPEYe CO BTOPOI CTOPOHOH (ecu oHa Oblsia) Wi O BO3MOKHOCTH TaKOH
BCTPEUH;

® 00CymMTb BCTpE4YY C JAPYroH CTOPOHOH KAaK BO3MOXKHbBIH BapHaHT JCHCTBHS,
HAlIPaBJAEHHOI0 Ha BbIXOA M3 CHTyauuH. [1oa4epKHYTb, YTO IVIABHBIMH HA BCTPEYE SBJISHOTCH
CTOPOHBI, @ Meauatop obecrneynBaeT KOHCTPYKTUBHOCTH U O€3011aCHOCTb;

®  [IPeLUIOKHTE CHOPMYIIMPOBATD MEPEUYEHb BOIIPOCOB, KOTOPbIE CTOPOHA XO4eT 00CYK1aTh
Ha BeTpeye (chopMHUPOBATH MOBECTKY JIHA);

® [IpouH(GOPMHUPOBATE O HPHAMYECKHX [OCACACTBUAX 3aK/IIOYEHHs [IPHMHPHTEIBHOIO
COMIALLICHUSA;




® eC/IM CTOPOHA HE COrJIacHa Ha BCTPEUY, MOKHO BbIACHHTH IPHYHHBI TAKOrO HECOIIACHS.
MoxkHO npe1oKuTh  (GopMy  YeNHOYHOH MeAMalMH, a TakKKe JpPYrHe M[porpamMmmbl
BOCCTAHOBMTEJIbHOrO mpaBocyausi: Kpyrm wunm  cemeiinbie  koHdepeHuumn. B ciydae
KATEropHYeCKOro Hecorjacus Ha Jo0Oble (GopMbl OOIICHHS MOXKHO [PEUIOKHTE HE pellaTh
BOIPOC OKOHYATEILHO W OCTABUTDH MAMATKY W CBOM KOOP/AMHATHI;

® HE3aBMCHMMO OT COIVIaCHsi Ha BCTpedy oO0cyauThb, TpeOyercs JM MNOMOIL KaKHX-TO
CMELMAJIHCTOB;

® ¢CJIM CTOPOHA COITIacHa Ha BCTPEYYy CTOPOH, MPUCTYIHTL K 4 dase.

4 ¢asa. [ToaroroBka K BecTpeye

3ajaua: NpoSCHUTHL CYTh MPEACTOSIIEH MPOLEAYPbl M TMOUIePXkKaTh NPUHATHE CTOPOHOH
CBOEH pOJIH Ha BCTpeEYe.

Bo3MoixHbIe 1eCTBAA MeHATOPA:

® pacckaszate 0 Gopmare NPUMHPUTEIBHOH BCTpeuH (00CyKaaembix BOMpPOCax, MpaBHiax,
POJIM CTOPOH, MEAMATOPa, 3aKOHHBIX MPEACTABHTENICH, BO3MOKHOCTH YUaCTHs APYTHX JIHLL).
ChopmupoBarh Ha OCHOBE NPebLAYLIMX ITANOB [OBECTKY AHA BeTpeun. [lpun oOcykaeHHH
MpaBuj BCTPEYM CIPOCHTb, FOTOBbI JIM YYACTHUKM MX COO/II0AATh; [PEUIOKMTH BHECTH
JIOTIO/IHEHHS;

® ¢CJIM CO BTOPOH CTOPOHOI ellle He ObLIO WHAMBH/YallbHOH BCTPEUM, MOACHUTH €€ MpaBo
OTKa3aTbCA OT y4acTHs B IPOrpamMme;

® [IOACHMTL CBOK pPOJb MEIMATOpAa HA COBMECTHOH BeTpede (OTBETCTBEHHOCTL 32
0e30MacHOCTb,  KOOPAMHHPOBAHWE  JICHCTBMH, nompiepkka  auagora).  [loauepkHyThb
OTBETCTBECHHOCTL CTOPOH 3a NPHHATHE PEILICHHA;

¢ 00CYAMTb NepeyeHb YYaCTHHKOB Oy/yllleH BCTPEYH, NPEeANOYTHTE/IbHOE BPEMs W MECTOo
BCTPEUH;

e pobnaroaaputh 3a Oeceay, OCTaBUTh KOHTAKTHBINH Teae(OH 1 namMaTKy O [porpaMme.

Ilpasuaa Berpeun

|. He nepebusars - y Ka10ro €CTh BO3MOKHOCTb ObITh BbIC/IYIIAHHBIM /IO KOHLIA.

2. He ockop0isth, 4ToObl Bce 4yBCTBOBAIM ce0s B O€30MACHOCTH.

3. KonpuaeHUHaIbHOCTb ~ HE PacCKasblBaTh OKPYKAKOUIMM, YTO MMPOHCXOANIIO HA BCTPEUe
(TOJBKO Pe3y/bTaT MK MOAIHCAHHbII 10T0BOP).

4. Kaxabli y4acTHHK MOKET [pPH HEOOXOAMMOCTH NPEMIOKHTL CHEIaTh [EPEephIB,
MEPEHECTH MPOA0JHKCHHE BCTPEUH HA APYTOH J€Hb.

5. Meanarop MOXKeT MOroBOPUTh ¢ KEM-TO M3 YYaCTHHKOB HaelWHE, a TAKKe YYaCTHHK C
MEeHaTOPOM.

OTAII 3. BCTPEHA CTOPOH
1 paza. Co3ganmne yc10BHH VIS IHAJI0IA MEK/LY CTOPOHAMH
Bo3moxkublie qedcTBHS MeauarTopa:

|. 3apaHee NOArOTOBHTbH MECTO /U1l BCTPEYH CTOPOH;

2. MONPHBETCTBOBATH YYaCTHHKOB, MOOIATOAPHTD 38 TO, YTO [MPHILIH, €CJIH HEOOXOAUMO —
[MO3HAKOMHUTDL YYaCTHHKOB APYT € JAPYIOM;

3. o0OBABHUTH 11€H BCTPEUH, OIVIACUTH [TpaBuiia, 0003HAUMTD MO3HLMIO MEIHATOPA,

4. 0OBABHTbH OCHOBHbBIE MYHKTbI MOBECTKH HA.

2 ¢aza. Opranunsauuns 14aja0ra Mex1y CTOpoOHaAMH

3ajaua: opranu3oBaTh B3aMMOIIOHHMAHHE B IIPOLIECCE AHAIONE.

Bo3moxubie 1eHcTBHS MeanarTopa:

1. MpeUIOKUTL CTOPOHAM PAcCKa3aTh CBOK) BEPCHIO CIAYUYHMBLIETOCH W €0 MOC/ICACTBHA,
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2. IPE/UIOAKHTb CTOPOHAM BBICKA3aTh CBOE OTHOLUCHHE K YC/IbILIAHHOMY;

3. noaaepkaTe AMANOr MEKAY CTOPOHAMH 110 IOBO/Y CHTYALlMH M ee NocieAcTBHil. B xoue
BCTPEYH HeOOX0AMMO TpaHC(OPMHPOBATE HETaTUBHBIC BbICKA3bIBAHUSA TaK, 4TOObI 3TO [1OMOrajo
KOHCTPYKTHBHOMY [HaJOTy, ¥ YCHJIMBAaTh MO3MTHUBHBIE MIEH M LIArH [0 OTHOLICHHIO JAPYT K

IpyTY.

3 ¢asa. Iloaaepkka BocCTAHOBHTEILHBIX 1€HCTBHIT HA BCTpeye
H PUKcaNHs peleHHit CTOPOH.

3anaun:

1. Mouleparh MOHUMAHHE W MPHU3HAHHE MOCACACTBUI KPUMHHAILHOM
CHTYaLlHH;

2. MOVIEPKATh U3BHHEHHS H IIPOLLEHHE;

3, WHHUILMHPOBAThL MOMCK BAPHAHTOB PELIEHHH W AHAIN3 MPEUIOKEHHH;

4. 00CyInThL W 3a()UKCHPOBATL B3aMMOINPHEMJIEMbIE BADHAHTBI Pa3peILCHHS
CHTYalLlHH;

3 00CYIHTh M MPHUHATH MEXaHH3M pealln3alliy PeLLCHHI.

4 daza. Odcyxaenne dyayuiero

3anayva: nojuiepxkarh NPOSKTHPOBAHUE OYAYIIErO YYaCTHHKOB.

Bonpoce! a5 o0cykaenus:

® 410 Oyzeub 1e1aTh, €C/H NONaAeLib B MOXOXKYIO CHTYALHIO,

®  YTO HYKHO CAe/1aTh, YTOObI M0A00HOE HE NOBTOPHIIOCE;

®  Kakyl npodeccuio (CrnennalbHoCTh) X0Uelllb MOMYUYNTh H KTO MOXKET NoIepkarh 1eds
B OTOM;

® yem Oyaewb 3aHMMaThbCs B CBOOOJHOC BpPEMs, €CTh JIH JKEJIAHUE 3aHUMAThCs B KAKOM-
MO0 KpyHkKKe, CEeKLMH, KT1yDe H KTO MOKET MOMOYb ITOMY OCYLIECTBHUTBCS.

5 ¢aza. 3akia04eHHEe COIVIALICHU

33118‘{32 3ad)HKCHp0BaTb AOCTHTHYTBIC PE3YIILTATLI H JTOTOBOPCHHOCTH.
Bo3moxublie 1eiicTBHS MeIHaTopa:

® (HUKCHPOBATH PElLCHUS W YETKHH MJIaH HX PealH3aliuu;

® 00CYmHTb, YTO J€J1aTh, €CJIH 1J1aH He OY/IeT BBIMOMHEH;

* 3adMKCHPOBATL YCTHOE COMIALLCHHE MIIH THCHbMEHHbIH 10T0BOP.

6 asa. Peduiexcus BcTpeun

® 00CYIMTB, YIOBJETBOPEHbI JIH  YYAaCTHMKHM  BCTpEuY€H, O0CTajloCch JIM  YTO-TO
HEJ10I0BOpeHHOE?

® CIIPOCHTB, YTO BAKHOIO U151 ceOsf OHM Y3HAIU B Pe3y/IbTaTe BCTPEUH.

llocne BC'ﬂIpel{Ll, O 603MONCHOCMU, OPeAHU306AdMb Ydenumue ¢ pa('('r{amu cmopon dp}’?
apy2y o cebe (Kmo ymo aobum, 4em 3aHUMaemcs, 8 4em 4yacmeyem 60K YCneuHoCms).

AHAJIMTUYECKAS BECEJIA

(MoxkeT npoxoanTsb uepes 2-3 Helelu)

3ajnaun:

I. npoBecTH peduIeKCHIO pe3y/IbTaTOB MEAHALIMH;

2. BBIAICHUTD, BBIMOMHEHO JIM JOCTHIHYTO® COMIALICHHE;



3. obcyauts ueHHOCTH BOCCTAHOBHTE/ILHOIO  criocoba  paspelieHus KOH(DJIMKTOB M
KPHMHHAIbHBIX CHTYALIHIA.

Bomnpocer aas obeyaxaenusn ¢ MOJAPOCTKOM H €0 POANTEAMH:

® KakK pa3sBHBAIOTCS BALIM OTHOLIEHHS M KAK BBINOIHICTCH aorosop?

® HTO B&KHOTO /15t ce0st BbI MOHSIIM B pe3y/ibTate BCTpeyn?

® PaccKasaiM M 1po MEHALHIO JAPY3bAM, 3HAKOMBIM, KAK OHH K ITOMY OTHECJIMChH?

* ObIBAKOT 1M y HUX CHTYaLMH, e HYKCH MEIMATOp, NOCOBETOBAIH Obl 00paTHTBCH K
MeaHaTtopam?
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